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House Exterior
Decluttering

      Signs           Wind chimes and suspended art           Art and décor           Seasonal and sports-themed items 

      Items stored against exterior walls 

Cleaning

      Exterior lights           Exterior walls           Doors           Windows           Shutters           Rain gutters 

      Roof           Skylight(s) 

Repair or Replace

      Exterior lights           Damaged windows           Eaves, soffits, and fascias           Trim           Shutters 

      Exterior doors           Exterior walls           Downspouts           Upgrade windows?           Skylights 

      Chimney           Foundation condition           Siding           Roof           Insulation           Foundation appearance
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House Exterior
Decluttering
Signs:
Remove all signage containing personal 
names as well as any "Beware of dog" or 
"No Smoking" warnings.

Wind chimes and suspended art
Take down all wind chimes and 
suspended art that’s near the front 
entrance. Décor that calls attention to 
itself is best removed so that a buyer’s 
eye is drawn to the house and yard as 
opposed to distracting decorations.

Art and décor:
Exterior décor can enhance your home, 
but cute or clever décor will not and can 
actually work against you. If you need to 
add personality, color accents, or visual 
interest, it’s better to stick with more 
traditional décor pieces and plants

Items stored against exterior 
walls:
Remove anything that blocks the exterior 
of permanent buildings, such stacks of 
firewood. Buyers and inspectors may 
want to check for potential problems 
lurking behind an obstruction.

Seasonal and sports-themed 
items:
Holiday decorations, and seasonal items 
can date your listing photos if your 
property doesn’t sell right away. Plus, 
any extra décor around the front 
entrance can crowd the area.

If you feel the need to decorate, a 
lights-only display is preferred. Be sure 
to remove it soon afterward.

Sports and religious-themed items 
(holiday related or otherwise) can 
alienate buyers who like your home but 
don’t share your allegiances. It’s best to 
avoid any symbols of your affiliations.

PREPARING YOUR HOME TO SELL
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House ExteriorPREPARING YOUR HOME TO SELL

Cleaning
Exterior lights:
Clean your exterior lights from dust, 
webs, and expired bugs. Glass parts 
should be clear and smudge free. 
Replace any burned-out bulbs.

Exterior walls:
Cleaning exterior walls can make an 
appreciable difference. You may not 
realize how build-up and weathering can 
dull their appearance. Pressure washing 
can achieve dramatic results that may 
take years off the apparent age of your 
home. Follow instructions for the 
material you’re cleaning, and test a 
small area first to make sure you will 
achieve the desired effect.

Doors:
Clean your door from dust, webs, and 
smudges. Polish any glass panes on both 
the main door and the storm door.

Skylight(s):
Skylights are eye-catching, so buyers will 
look at them. Make sure they’re clean on 
both sides of the glass.

Shutters:
Shutters accumulate dust and dirt just like 
the rest of the exterior. If you’ll be using a 
presser washer, use care on the slats.

Rain gutters:
All debris should be removed so that rain 
gutters will drain properly.

Roof:
Your roof should be clean and free of 
any visible foreign matter that tends to 
accumulate or grow there, like moss.

Windows:
You may not realize how dirty your 
windows are until they're clean. Be sure 
to clean both sides. Use caution when 
cleaning the outside of upper-floor 
windows. Hire a professional if you don’t 
have the proper equipment and skills.
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Damaged windows:
Damaged windows will almost certainly 
be noticed. Any cracks, gaps, and 
broken seals will likely show up in an 
inspection report.

Gaps that are visible or make the room 
cold may also be noticed. Condensation 
between panes is a sign that the seal is 
broken.

Windows that are designed to open 
should be reasonably easy to operate, 
with little or no strain required.

House ExteriorPREPARING YOUR HOME TO SELL

Repair or Replace
Exterior lights:
If light fixtures are dated or damaged, 
they’re not likely to make a good first 
impression. Replacement quality should 
be in line with the price of your home.

Eaves, soffits, and fascias:
Rotting, loose, or missing sections of 
eaves, soffits, and fascias should be 
repaired. The paint should be in good 
condition as well, but don't paint over any 
damage. This may seem like a quick fix, 
but rot is a serious material defect and 
probably won’t escape the trained eye of 
an inspector.

Trim:
Trim needs to be in good condition. 
Touch up or repaint any chipped or worn 
areas.

Shutters:
If the existing shutters have a dull, 
weather-beaten finish, faded stain, or 
peeling paint, freshening them up can 
help the front of your house really pop. 

Installing shutters beside windows that 
have none can enhance your curb 
appeal. Where this fits on your priority 
list depends on the house, the 
competition, and your budget.

Exterior walls:
Examine the exterior walls for condition 
issues, including peeling paint, holes, 
cracks, missing mortar, rot, discoloration, 
or other damage that may warrant repair. 
Talk to your agent about any potential 
problems.
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House ExteriorPREPARING YOUR HOME TO SELL

Repair or Replace
Exterior doors:
The front door is the centerpiece of your 
first impression. Check the door itself, 
the knob, other hardware, weather 
stripping, the frame, and the threshold 
on all exterior entrances.

Storm and screen doors should be in 
good condition and operate smoothly. 
Torn screens and cracked windows 
should be replaced. If it the door 
squeaks when it opens or bangs when it 
closes, lubricate the hinges or adjust the 
pneumatic door-closer as needed.

Downspouts:
Downspouts should extend away from 
the foundation and not drain at the 
corner of the foundation like the one 
shown here. Several types of extensions 
are available to correct this.

Upgrade windows?:
It’s expensive to upgrade windows, but 
doing so can add value if yours are poorly 
insulated. Talk to your agent if you’re 
contemplating this to be sure that you’re 
making a wise investment.

Skylights:
Inspectors scrutinize skylights because 
they are subject to leaks.

Signs of moisture discoloration or 
damage could be from normal 
condensation – or a symptom of 
something more serious.

Diagnose and fix any issues now before 
they escalate into an unexpected delay.

Chimney:
Be sure your chimney is in good 
condition. An inspector will look closely 
for anything missing, flaking, cracked, or 
leaning.

Foundation condition:
Cracks in the foundation can concern 
buyers. Some may be simple fixes or not 
of much concern.

Flaking and discoloration should be 
evaluated. Evidence of water entry or 
damage inside should be investigated by 
a professional.
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House ExteriorPREPARING YOUR HOME TO SELL

Repair or Replace
Siding:
Installing new siding can make a 
remarkable difference for buyers, but it’s 
expensive and can affect your market 
timing. Definitely check with your agent 
before making such a costly decision.

Roof:
An inspector will look for sagging, 
deterioration, problems with the roof 
deck, and loose flashing among other 
things. So, make any needed repairs. 
Hiring a pro will cost more, but will free 
up your time for tasks that are harder to 
delegate. A roof that needs replacement 
will be a major concern for buyers. If 
you cannot afford this, consult with your 
agent for other options.

Insulation:
Insulation should be up to code. An 
inspector will check. If a house is 
under-insulated, this will show up on the 
report.

Foundation appearance:
Years of weathering and old repairs can 
detract from a foundation’s appearance. 
All of this can be easily eliminated by a 
fresh coat of paint.

To make your house look a little larger 
and taller, match the foundation paint 
color to the
exterior wall above it.
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Front Entrance
Decluttering

      Furniture, décor and plants           Seasonal décor           Newspapers, door-hangers, and flyers           Signs

Cleaning

      Light fixture(s)           Door - knobs - handle - frame           Thresholds           Windows

Staging

      Doormats           Décor

Repair or Replace

      Light fixtures           Doors and frames           Knobs/handles and lock           Threshold - Frame 

      Screen - Storm door           Address digits           Mailboxes           Door paint or stain           Weather stripping

PREPARING YOUR HOME TO SELL

08



09

Front Entrance
Decluttering
Furniture, décor and plants:
You need plenty of room for at least 
three people to stand comfortably 
outside your front door while the agent 
accesses the lock box and possibly the 
security system. Anything that 
encroaches into the needed space.

Newspapers, door-hangers, 
and flyers:
If you’ll be out of town, be sure to stop 
any deliveries that will end up on your 
doorstep when you’re out of town, or ask 
a friend or neighbor to collect them.

Seasonal décor:
Decorations, wreaths, and garlands 
should be removed soon after a holiday. 
Photos taken while seasonal items are 
on display can work against you, as they 
can quickly date the listing photography.

PREPARING YOUR HOME TO SELL

Signs:
The only sign that should be on the 
premises is a “For Sale” sign. Other 
signs are distracting and can be 
off-putting. A “Beware of Dog” sign can 
cause someone who is afraid of dogs to 
be anxious during the showing, even if 
he or she knows the pet isn’t around.



PREPARING YOUR HOME TO SELL

Cleaning
Light fixture(s):
Clean all exterior light fixtures. Bugs and 
cobwebs are obvious enough, but dust 
that slowly accumulates may not be 
apparent until you clean the fixture.

Door - knobs - handle - frame:
A good cleaning will revive your front 
entrance. Dust and dirt is often 
overlooked by sellers who have seen it 
too many times to notice. A crisp, clean 
front entrance is part of a good first 
impression.

Thresholds:
A door threshold or frame sill that’s 
scuffed or dirty should be cleaned.

Windows:
All windows in and out should be cleaned.

Front Entrance
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Doors and frames:
There should be no visible damage, and 
the door should open and close easily 
with no jostling, jiggling, squeaking, or 
creaking.

PREPARING YOUR HOME TO SELL

Repair or Replace
Light fixtures:
Lights are an inexpensive update that 
can go a long way toward improving the 
look of your front entrance. Replacing an 
outdated fixture is usually well worth it.

Knobs/handles and lock:
The door knob or handle should be in 
good working order. If it’s not – or if it’s 
out of date – buyers will notice.

When updating an older, “bright brass” 
knob or handle from ’80s or ’90s, update 
the finish as well.

Factor the home price into your 
replacement decision. A cheap-looking 
doorknob on an expensive house sends 
mixed signals to buyers.

The lock should function smoothly. 
Remember that buyers can see if an 
agent has to struggle with a stubborn 
lock. Lubricating it can help a lot – 
especially if it’s old.

Threshold - Frame:
The lowly threshold can really take a 
beating over time. Seeing it everyday 
makes it easy to get used to. Give the 
finish a good look for wear or damage. 
Repaint or re-stain it if it has a surface 
designed to be finished.

Screen - Storm door:
Some screen doors and storm doors 
aren’t very sturdy, and any misalignment 
or damage is very visible.

If replacement is the cure, but it’s not in 
the budget, it’s better to remove it 
altogether than to tarnish your first 
impression with a door that’s dated, in 
disrepair, or doesn’t operate smoothly.

Front Entrance
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PREPARING YOUR HOME TO SELL

Repair or Replace
Mailboxes:
Mailboxes are often neglected. Some 
have been exposed to the elements for 
decades.

Inspect your mailbox, and the post, with a 
critical eye for curb appeal. A damaged or 
badly weathered mailbox like the one 
shown here should be replaced.

Weather stripping:
If you can see daylight, or feel air passing 
around your front door (or any exterior 
door), the weather-stripping, caulk, door 
sweep, or weatherboard may need to be 
added or replaced.

Door paint or stain:
The finish on your front door should be 
in good condition. If it’s not, consider 
repainting or re-staining. It can make a 
remarkable difference.

If you’re considering changing the color, 
there are several popular ones. 
Whichever you choose, it should be 
appropriate for the architectural style of 
the house, and complement the other 
colors on the exterior and in the 
surrounding landscape. The red door on 
the house makes a nice focal point and 
complements the yellow, brown, and 
white of the surrounding exterior.

Front Entrance
Address digits:
Many buyers will look directly at your 
house number to confirm that they’re at 
the right place. If the digits are dated or 
worn, they won’t make a good first 
impression.

You may be able to give them a face lift 
with some black or silver spray paint… 
as long as you remove them before 
painting.

When installing new ones, don’t trust 
your eye. Mistakes can be difficult to 
correct. Get it right the first time by 
using a level.
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PREPARING YOUR HOME TO SELL

Staging
Doormats:
A weathered, soiled, or damaged 
doormat can make your front entrance 
look tired. Clever or cute doormats can 
cheapen the perception of your house.

When selecting a new one, avoid animal 
figures, illustrations, or drawings. The 
mat should not draw attention to itself. 
Instead, put your best foot forward by 
selecting a classy doormat that will 
spruce up your entrance. The rubber 
and coir examples shown here are 
simple and tasteful.

If the mat doesn’t fit under the door, 
either replace it with one that has a 
lower profile, or just remove it.

Décor:
The front door should always be a focal 
point. In addition to door color, potted 
flowers are an easy way to strengthen the 
focal point (when the season permits). If 
standing room is limited, use slim urns or 
find a location further from the door, such 
as at the front edge of the porch or on a 
step.

Front Entrance
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Yard
Decluttering

      Play equipment           Lawn ornaments and yard art           Hoses           Garden tools

      Building supplies and other excess items           Bird bath           Odd planters           Pet areas and evidence

Repair or Replace

      Plant borders           Decorative mulch and stone           Sprinkler system           Sod or seed dead areas and bare spots

Staging

      Add colorful plants and flowers           Add stepping stones           Landscape lighting

Maintenance

      Trees           Bushes, shrubs, and hedges           Weeds and dead plants           Deadhead vegetation 

      Pots and planters           Pathways and walkways           Plant beds           Vegetation debris           Mow the lawn 

      Trim the lawn           Edge the lawn           Water the yard

PREPARING YOUR HOME TO SELL
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Yard
Decluttering
Play equipment:
Remove toys that aren’t being used 
anymore. Then, store toys in bins (or 
just out of sight for larger toys).

While your house is on the market, 
rotating toys a few at a time will help 
prevent your kids from getting bored, 
while allowing quicker cleanups for 
showings.

Lawn ornaments and yard art:
When in doubt, less is more when it 
comes to yard art. It can easily become 
a distraction.

Many examples have a whimsical 
theme, like the figurines pictured here. 
We agree that these garden groupies are 
adorable, but they can detract from the 
value of the property.

PREPARING YOUR HOME TO SELL

Building supplies and other 
excess items:
Items that are stored beside or behind 
your house should be removed. This can 
be anything from old windows and 
building materials, to firewood and 
pallets.

Anything stacked or leaning against an 
exterior wall should be removed. Buyers 
and inspectors will want to know if it 
conceals damage or harbors pests, such 
as mice or termites.

Bird bath:
If your bird bath has seen better days, it 
is time to migrate it out of the yard. Bird 
baths that are open for business should 
be clean and have clear water. It’s better 
to remove a bird bath than to leave a 
neglected one on display.

Odd planters:
Three cheers for the green thumb who 
recycled porcelain into planters. Herbs 
are never fresher than when they go 
straight from the toilet to the table.

Seriously though, clever or whimsical 
yard art and planters should be 
removed. There’s a lowbrow element to 
cute humor that will likely cheapen the 
appeal of your home. Stick with conven-
tional planters that add needed color 
accents, and remember that “less is 
more” is a good rule to follow.

Pet areas and evidence:
Any area that you may have a kennel, 
dog house, or some type of shelter need 
to be clean and well maintained.
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Garden tools:
Tools should be stored when not in use. 
These implements don’t complement 
your landscape, and leaving reminders 
lying around that the yard requires high 
maintenance won’t work in your favor.

PREPARING YOUR HOME TO SELL Yard
Decluttering
Hoses:
For better curb appeal, keep hoses that 
are visible from the street reeled in or 
rolled up whenever you’re not using 
them. Buyers may drive by anytime. For 
your photography and showings, all 
hoses should be stowed out of sight, 
including any reels.

16



PREPARING YOUR HOME TO SELL

Maintenance
Trees:
Large tree limbs can be both an asset 
and a liability. Trees usually add value to 
a property, but if they’re overgrown, 
they should be evaluated for removal. 
Sometimes, removing large lower limbs 
can open up the view of the property 
and make it look larger.

If you decide to remove any branches or 
trees, know your limits. Call a profes-
sional if you don’t have the right skills 
and equipment.

Weeds and dead plants:
Weeds have to go. Nobody likes dealing 
with them.

Weed all plant beds, walkways, walls, 
and cracks or gaps in the pavement. Be 
sure to pull weeds up by the roots so 
you won’t have to pull the same one 
twice. A vegetation preventer sprinkled 
or sprayed into cracks will keep this 
problem at bay.

Bushes, shrubs, and hedges:
Look for any foliage that’s near windows. 
If it interferes with the view, or blocks 
sunlight from entering the house, 
trimming it back will likely make your 
property look better from the outside and 
the inside.

A few days later, check your handiwork to 
pick up any overlooked trimmings that 
have begun to turn brown.

Deadhead vegetation:
Any dead vegetation should be 
removed. Deadhead flowers, trim 
withered branches, and clear any leaf 
litter that has collected in bushes.

Pathways and walkways:
Sweep, blow, or pressure-wash your 
walkways. If debris falls regularly, a 
quick sweep every day or so to keep walks 
clear in case of a last-minute showing. 
When the grounds are well tended and 
there’s no work in sight, your property 
will show as easier to maintain. As the 
saying goes: Out of sight, out of mind.

Plant beds:
Any plant beds need to be weeded often 
while your house is on the market. A 
weed preventer can help to reduce the 
future workload.

Yard
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PREPARING YOUR HOME TO SELL

Pots and planters:
Make sure that any pots or planters are 
clean and in good condition. If one is 
broken, it can begin to make the proper-
ty look run down or poorly maintained. 
Planters that are overgrown with weeds 
or dead vegetation will also detract from 
the property.

Mow the lawn:
The proper mower height depends on the 
type of grass you have and the season. 
Most varieties are healthiest between 2 
and 4 inches. In hot weather, err on the 
tall side. Most people cut their grass too 
short. Raising your mower blade can 
make the grass more vigorous, resulting 
in a lusher lawn.

Another quick tip: Frayed and brown 
grass tips are a clue that it’s time to 
sharpen your mower blade.

Water the yard:
If your lawn starts to brown or wilt, it 
probably needs water. Many grass 
species take a beating in hot weather. 
Stepping up your watering may help.

If some areas are greener than others, 
the culprit may be a misaligned or 
broken sprinkler head.

Trim the lawn:
Trim any areas missed by the mower. 
Even if you’re going for a more natural 
look, your lawn will still look better when 
the grass is all the same height.

Edge the lawn:
A more formal or tidy lawn looks better 
with neat, clean edges. Use an edger to 
create a thin strip of grass-free soil that 
“frames” the lawn.

For a more natural look, all you need is a 
string trimmer to clear stray blades of 
grass that overhang the driveway, patio, 
and walkways

Vegetation debris:
Clearing debris that collects in and 
under bushes, in plant beds, and around 
the foundation is a high-payoff chore, 
because it can be such an eyesore. 
Removing it is also one less reminder of 
the seasonal workload that’s required.

Maintenance

Yard
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PREPARING YOUR HOME TO SELL

Plant borders:
Borders formed from plants tend to 
“blur” over time. Trimming, culling, or 
reshaping them will restore definition to 
your landscape.

Decorative mulch and stone:
Decorative wood mulch is available in a 
variety of colors. The most common are 
red, light brown, and dark brown. We 
would avoid red mulch because it’s 
distracting and clashes with green grass 
and many house exterior colors.

One drawback of wood and bark mulches 
is that they can wash away during heavy 
downpours. Two alternatives are pine 
straw and decorative stone, such as lava 
rock.

Plant-based mulches lose their color over 
time. A fresh layer can add new life to 
tired, dull mulch.

All decorative bedding material tends to 
scatter over time. Neaten them, pull any 
weeds, and fill any sparse areas.

Sod or seed dead areas and 
bare spots:
Sparse areas can be sodded if you’re in 
a hurry, or reseeded if you’re on a 
budget. Make sure to select a seed 
variety adapted for the conditions in 
your area. Fertilize and water it well to 
get it growing as quickly as possible. 
Thin areas could also be diseased, 
infested, or eroded. Proper diagnosis is 
key to finding the cure.

Sprinkler system:
Sprinkler heads should be in good repair 
and distribute water properly. Areas of 
brown grass may be a sign that a 
sprinkler head needs adjustment.

If you suspect your sprinkler system 
isn’t doing its job, you can measure the 
water distribution by setting empty tuna 
fish cans in different areas of the yard 
for the same amount of time, and then 
measuring the amount of water in the 
can.

Repair or Replace

Yard
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PREPARING YOUR HOME TO SELL

Add colorful plants and 
flowers:
Planting an isolated flower of one type 
in a bed won’t cut it. You’re after a 
cluster of color, not just a few isolated 
blooms. If you’re on a budget, it’s better 
to create a few larger clusters than to 
dilute their color by widely spacing 
individual plants.

Add stepping stones:
To upgrade a path, add steppingstones. 
They can make a walkway easier to 
navigate, and enhance its appearance by 
adding dimension, and visual interest.

Landscape lighting:
A properly lit landscape does what few 
other improvements can: Makes your 
property beautiful when most other 
homes are shrouded in darkness. If you 
have or plan to add landscape lighting, 
ask your agent if it adds enough curb 
appeal to warrant scheduling a twilight 
photo shoot to capture the magic.

Staging

Yard
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Deck
Decluttering

      Patio furniture           Excessive décor           Baskets, pots, planters           Fake flowers           Mats 

      Art and cute décor           Wind chimes and suspended art           Garden hoses           Fireplaces and firepits 

      Seasonal items           Ash trays           Pet items           Under the deck

Staging

      Choose a function or functions           Furniture quality           Furniture placement           Awnings, canopies, and umbrellas 

      Potted plants           Table centerpieces           Need color?           Avoid over-staging           Rugs           Firepits 

      Hot tubs

Cleaning

      Deck surface           Barbeques           Furniture

Repair and Replace

      Component parts           Refinishing           Adding a deck

PREPARING YOUR HOME TO SELL
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Deck
Decluttering
Patio furniture:
Broken and battered patio furniture will 
not flatter your deck, and can make the 
entire property appear seem rundown.

Any pieces that are designed for use 
indoors, like the dining chair shown 
here, should also be removed.

It’s better the leave a deck vacant than to 
“make do” with pieces that are of the 
wrong type or in poor condition.

Excessive décor:
Having a busy deck draws attention to 
items and not the space itself. The “less 
is more” approach is usually best.

PREPARING YOUR HOME TO SELL

Mats:
Square the mat to the door to keep the 
deck looking neater. Mats that are dirty 
or worn need to be removed. If you 
replace it, select a simple, classy mat 
that doesn’t draw attention to itself. A 
basic one made of coir or black rubber 
is fine for a deck. Avoid animal figures, 
illustrations, or drawings. If the door to 
the house swings outward, make sure it 
clears the mat.

Art and cute décor:
Remove whimsical décor, excessive 
string lighting, seasonal flags, and 
decorative signs. You want to show off 
your deck and surrounds and not your 
party palace or conversation pieces.

Fake flowers:
“Forever flowers” might give you an 
instant; however, they often look fake 
and draw attention to themselves. Fake 
isn’t the look you want for your proper-
ty. Faux flowers and plants need to look 
good enough to fool the casual eye.

Under the deck:
If there’s usable space under your deck, 
it can become an extension of your 
living space, such as a quiet shady 
retreat or outdoor living area, by staging 
it with patio furniture.

If this isn’t in the cards, avoid the 
temptation to use it as a sheltered 
storage area. It detracts from both the 
appeal of the yard and the house.
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Deck
Decluttering
Wind chimes and suspended 
art:
One chime is fine, but remove any 
extras. The same applies to suspended 
art, such as metalwork pieces that move 
in the wind. One is enough, and the 
more sophisticated the better.

Garden hoses:
Remove or hide garden hoses, including 
the reels (unless they are mounted). 
Hoses and reels aren’t décor and don’t 
complement the space. In addition, 
anything work related (yard work in this 
case) diminishes the relaxing mood that 
a deck should invite. Leisure sells, work 
doesn’t.

PREPARING YOUR HOME TO SELL

Ash trays:
No butts about it. Remove all ash trays 
and any stray evidence of smoking.

Pet items:
Toys, beds, enclosures, and food and 
water bowls should all be removed. 
Homes with pets can be less desirable to 
some buyers – especially those with 
animal allergies.

Fireplaces and firepits:
Rusted metal models should be 
removed. It may still work fine, but 
unless it’s lit and after dark, there’s no 
magic. Buyers will see it unlit, and most 
likely during the day. Eyesores don’t sell.

Seasonal items:
Any furniture, barbecues, and planters 
that have been left out in the elements 
create an unloved atmosphere. A covered 
grill against the side of the house is okay 
if the cover is in good shape, but placing 
it in storage will improve the look of the 
deck and free up a few extra square feet. 
This is especially important on a smaller 
deck.

Baskets, pots, planters:
Remove or replace any plants that have 
passed on or are looking sickly or scraggly.
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Deck
Cleaning
Deck surface:
Cleaning a deck is relatively simple. 
You’ll need a pressure washer, a 
synthetic-bristle brush, and possibly 
some cleanser.

As long as you follow the label 
directions to avoid surface damage, 
pressure washing is a great way to clean 
your deck because it removes more than 
dirt. It also strips that thin, 
weather-beaten layer from the surface, 
removing any moss, lichen, or algae 
along with it. Dramatic results like those 
shown here are common.

PREPARING YOUR HOME TO SELL

Furniture:
Furniture should be cleaned off, or even 
pressure washed. Items that show you 
care about your things will reflect on how 
you care about your house and property.

Barbeques:
If your barbecue exterior cannot be 
cleaned, either remove or cover it.
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Deck
Repair and Replace

Component parts:
Deck components that are damaged 
should be repaired or replaced, such as 
the balusters, decking, rails, and guard 
or cap rail (the wide flat board attached 
to the top rail around the perimeter of 
some decks). Staircase treads, risers, 
balusters, and rails should also be 
sound and secure.

If there’s any rot or termite damage, the 
integrity of the structure may be 
compromised. This will likely show up 
in an inspection report, so the entire 
deck should be examined for any parts 
that need to be replaced.

PREPARING YOUR HOME TO SELL

Adding a deck:
Adding a deck is expensive, but it can 
make your property more competitive, 
or help offset other limitations or 
shortcomings that may delay your sale 
or lead to a future price reduction.

The exterior sports a fresh coat of paint 
and other cosmetic touches, but the 
deck really transforms the place.

That said, always consult with your 
agent before investing in any major 
improvement. Despite the added appeal 
and possibility of a quicker sale or a 
higher price, you may not get your 
money back.

Refinishing:
Weathered wood decks can make the 
property look rundown. Before you 
paint or stain, pressure washing is a 
great way to prepare the surface. Just 
be sure to follow the manufacturer's 
instructions to avoid damaging the 
grain. When weathering or discoloration 
is beyond the reach of a pressure 
washer, sanding may be required.

If you’re re-staining, apply it evenly, and 
wipe off drips and excess stain right 
away. Be sure to hit all sides of railings 
and balusters. 

A painted deck may need some 
additional scraping after a good 
pressure washing to be sure that all of 
the loose paint is removed. Painting a 
deck is also a great way to restore a 
deck that’s discolored to the point 
where stain won’t yield pleasing results.
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Deck
Staging

Awnings, canopies, and 
umbrellas:
Shade is nice, but a view is more 
important when you’re selling. So, if you 
have a view, close all garden umbrellas.

If you have a non-permanent canopy 
that blocks a nice view, consider 
removing it. If it’s not in the way, then 
make your decision based on quality. A 
low-priced affair that you bought on a 
budget for some heat relief may not 
flatter your property and is best 
removed. A nice one can stay.

As for an installed, retractable awning, 
the view is once again your first 
consideration. It’s best to retract it if it 
partially blocks the view. If the view is 
not a selling feature, extending the 
awning will better display this added 
bonus of your home. (But, err on the 
side of caution if windy conditions are in 
the forecast.)

PREPARING YOUR HOME TO SELL

Furniture placement:
Your deck should be an extension of 
your house, and staged as if it were a 
living space intended for one or more 
functions. Three great candidates for 
deck functionality include eating, 
conversation, and lounging.

You need about 100 square feet for each 
function, and each area should be 
dedicated to a specific function to 
convey its value to buyers. Staging the 
deck conveys its value much more 
clearly.

When you show a deck with more than 
one function, arrange the largest 
furniture grouping where you have the 
most space. But use common sense. For 
example, it’s more practical to place an 
eating area closer to the entrance to the 
house.

Choose a function or 
functions:
A deck can add unexpected value when 
it is staged as an outdoor-living space 
rather than left vacant like the one 
shown here. You can maximize this 
value by taking advantage of the 
“flexible functionality” that 
outdoor-living spaces offer.

Unlike most rooms in the house, a deck 
can be used as an eating area, a 
conversation area, or a lounging area 
(which is similar to a conversation area, 
but uses loungers). However, buyers 
aren’t likely to appreciate this value 
unless the deck is staged to show that 
its function or functions.

The function(s) you choose depends on 
your house. You’ll get the most value 
from your deck by staging it to show 
the function that is in shortest supply 
elsewhere. For example, if your house 
has limited eating space, then staging 
your deck as an eating area can make 
your home more competitive. If you 
have a small living room and no family 
room, then adding a conversation area 
can boost your property’s appeal.

You need 100 square feet for each 
function for it to be practical – and 
shape makes a difference. The deck 
shown here may be large enough for 
three functions, but its long, narrow 
shape lends itself to only two: one on 
each side of the slider.
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Deck
Staging

Table centerpieces:
A floral centerpiece outdoors in a nice 
touch, and helps to integrate an outdoor 
living space with its surroundings.

Notice the height of the arrangement 
shown here. Keeping a low profile will 
prevent the centerpiece from drawing 
attention to itself. It should complement 
the space, not steal the show.

Avoid over-staging:
Place settings on a table look contrived. 
After all, no one sets them out in real life 
unless guests are expected soon. 
Staging shouldn’t draw attention to itself. 

For the same reason, recreational items 
like the beach ball and ukulele in the 
chairs shown here just create a phony 
atmosphere that makes it look like 
you’re trying too hard.

PREPARING YOUR HOME TO SELL

Need color?:
Pillows, plants, and a rug can add life 
and color to any deck. Some deck 
furniture can add color as well.

Pillows should be the outdoor variety 
that can withstand the elements. 
Otherwise, place them on the deck only 
for showings.

Plants and rugs also add color. See 
“Potted plants” and “Rugs” on this 
checklist for more tips.

Potted plants:
Blooming flowers in a pot are like 
accent colors in your décor, but you 
need enough blooms for them to be an 
accent. One blooming pansy in a pot 
won’t do the job.

Proportion is also important. Just like 
too little color won’t make much of an 
accent, a large pot that’s overflowing 
with flowers can overwhelm a small 
deck.

Place pots where they won’t obstruct 
traffic flow or interfere with the function 
for which the space is being used. And 
don’t overdo it. If removing some pots 
would make enough room for a small 
table and a couple of chairs, showing a 
practical use of the space is nearly 
always worth more to your sale than 
extra potted plants. Flowers are pretty, 
but functional living space is what 
buyers are paying for. Furniture quality:

The quality of your patio furniture 
should be on par with the price range of 
your home. The rather dated set shown 
here might be fine for some homes in 
lower price ranges, but for a property 
priced near or above the median in your 
area, this deck will fall short of the 
“wow” moment that it could offer 
buyers during a tour.
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Deck
Staging
Firepits:
A firepit is a great way to show off a 
deck as a place where buyers can 
imagine themselves relaxing with family 
and friends. Just make sure you have 
enough room. If you have to squeeze it 
into a small space, the loss of 
functionality isn’t worth the trade-off.

Make sure it’s in good shape. A rusted 
or dented firepit takes away more than it 
adds. If you use a cover, it should also 
be in good shape. If it’s dirty or torn, it 
can make the space look neglected.

PREPARING YOUR HOME TO SELL

Hot tubs:
If your hot tub is operational and has 
clean, clear water in it, remove the cover 
for your photography. It can make your 
deck look a lot more inviting. For 
showings, however, it should be closed 
for safety, since you won’t be around in 
the event that buyers bring young 
children along.

Rugs:
Outdoor rugs are fine, and can really 
add to a deck. They shouldn’t be more 
intense in color than the other décor, or 
they will upstage it. Also, make sure 
they are straight. Parallel decking 
boards will cause a rug that’s askew to 
draw attention to itself.
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Fences
Decluttering

      Art and décor

Maintenance

      Pressure washing           Unwanted vegetation

Repair and Replace

      Stability           Damage           Gates, hinges, and latches           Repaint - Re-stain           Replace - Install

PREPARING YOUR HOME TO SELL
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Fences
Decluttering
Art and décor:
Remove art and other décor from 
fences. Not only is it distracting, but it’s 
often taste-specific or whimsical, which 
should be avoided when you’re selling. 
Classy sells, whimsy doesn’t.

Maintenance
Pressure washing:
The surface of the wood privacy fence 
shown here is being transformed as the 
dingy gray, weathered surface is 
stripped away to reveal fresh grain. If 
you’ve never used one, know that the 
results can be transformative. You may 
be surprised by how much better it 
looks afterward.

Whenever you use a pressure washer, 
refer to the manual for proper settings 
and techniques for optimal results and 
to prevent damaging surfaces.

PREPARING YOUR HOME TO SELL

Unwanted vegetation:
Any vegetation growing on or through 
the fence should be removed.
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Fences
Repair or Replace
Stability:
If your fence has significant condition 
problems, repairing it is usually a smart 
investment. It detracts from the proper-
ty, and can make buyers wonder if other, 
less visible maintenance has been 
ignored.

Damage:
The condition or appearance of some-
thing as big and obvious as a fence is 
going to have a disproportionate effect 
on a buyer’s overall impression of the 
property. So, it’s important for it to be in 
good shape. Damage should be 
repaired.

PREPARING YOUR HOME TO SELL

Replace - Install:
Replacing an existing fence or installing 
a new one can improve the marketability 
of your property when it has a major 
drawback related to safety, privacy, 
noise, or trespassing.

A major drawback can result in some 
buyers not even requesting a showing. 
But any concerns about safety, privacy, 
noise, or trespassing should be 
assessed with your agent before you try 
mending them with a fence.

Gates, hinges, and latches:
Make sure that gates open and close 
easily, and that the latch works. If hinges 
are stiff or noisy, adjust and lubricate 
them.

Repaint - Re-stain:
Re-staining or repainting the fence will 
add a lot to your curb appeal, the appear-
ance of your backyard, or both. The high 
visibility of many fences means they can 
have a disproportionate effect on the 
appearance of your property.
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Driveways, Parking areas & Walkways

PREPARING YOUR HOME TO SELL

Decluttering

      Cars, boat, trailers, and RVs           Trash and recycling cans           Sports and recreational equipment 

      Bikes and toys

Maintenance

      Debris           Dirt           Stains           Weeds and vegetation           Unpaved walkways and paths 

      Snow and ice

Repair and Replace

      Cracks and uneven pavement           Ruts, potholes, and puddles           Paved area replacement 

      Creating a walkway           Steep grades, barriers, and guardrails

32



Driveways, Parking areas & Walkways

Decluttering
Cars, boat, trailers, and RVs:
All vehicles, boats, and trailers should 
be moved from the driveway and curb. 
They’re a major distraction, consume a 
lot of space, and don’t complement the 
house or the property. It’s inconvenient, 
but at least move your vehicles when 
the listing photos are taken, and for 
showings if possible. Offsite parking 
may be an affordable alternative, 
especially since it’s only while your 
property is on the market.

Trash and recycling cans:
Recycling and garbage cans are often 
visible from the curb, but they’re 
unsightly and won’t improve your curb 
appeal. Store them in a less visible 
location.

PREPARING YOUR HOME TO SELL

Sports and recreational 
equipment:
Portable basketball hoops and other 
sports equipment should be stowed. 
The focus should be on the house not 
what’s in front of it. Plus, it doesn’t 
flatter the property.

Bikes and toys:
Bikes and toys should be out of sight. 
They’re clutter, and their bright “kiddie” 
colors don’t complement the property. 
It’s a good practice to try to clear toys 
from the yard after playtime. Buyers 
may drive by anytime, previewing the 
home before scheduling a showing.
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Maintenance
Debris:
Clear debris daily. Buyers may drive by 
anytime. You want them to admire the 
place – not think about all the upkeep it 
requires.

Dirt:
Some dirt is beyond the reach of a 
broom. Pressure washing can make a 
big difference. Dramatic results like this 
are common. Just be sure to follow the 
equipment directions for each type of 
surface.

PREPARING YOUR HOME TO SELL

Stains:
Oil stains are ugly. Try removing them 
with one of the products available from 
home-improvement stores. A pressure 
washer may enhance the effectiveness 
of other cleaning methods. Just be sure 
to follow the instructions for both the 
equipment and cleaning products.

Weeds and vegetation:
Remove any weeds (both dead and 
alive) from pavement cracks. Other 
vegetation should be trimmed and 
tamed to enhance the look of walkways. 
The irregular patches of grass between 
the steppingstones detract from the 
appearance of the walkway.

Unpaved walkways and paths:
Unpaved walkways and paths should be 
free of weeds and large rocks. The 
surface material should be even, with no 
bare spots or puddles. If it’s bordered 
with stones or other material, it should 
be tidy and well defined.

Snow and ice:
During the winter, keep your drive and 
walkways clear and ice-free. If it’s below 
freezing, spread deicer.

Driveways, Parking areas & Walkways
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Repair and Replace
Cracks and uneven pavement:
Cracks in driveways and walks can 
range from hairline cracks to yawning 
crevasses big enough to swallow a car. 
Unless they’re obvious or create a 
noticeable unevenness from pavement 
pushed up from, for example, a tree 
root, ask your agent if they pose a 
potential problem.

Creating a walkway:
To upgrade a dirt path or create a new 
walkway in a hurry, don’t just lay 
steppingstones. Mark the edges, clear 
the plant material, level the surface, and 
put down a vegetation barrier. Using 
steppingstones instead of gravel alone 
is an easy way to add dimension, 
texture, and visual interest.

PREPARING YOUR HOME TO SELL

Ruts, potholes, and puddles:
Unpaved driveways and parking areas 
should be free of ruts, potholes, and 
puddles. Fill in these areas and remove 
any weeds and oversized rocks.

Re-grading a dirt or gravel drive will 
help to level out minor tire ruts and 
eliminate the corrugation or 
“washboarding” that can develop over 
time

Steep grades, barriers, and 
guardrails:
While you may not be able to fix it, talk 
with your agent about whether it’s worth 
improving traction on steep grades, 
adding a barrier or guardrail if there’s a 
drop-off, or widening tight corners. 
Existing barriers and guardrails should be 
in relatively good shape and sound 
enough to do what they were designed for. 
Any major damage should be repaired.

Paved area replacement:
If replacement is in the cards for a 
paved drive, walk, or parking area, there 
are alternatives to basic concrete or 
asphalt that offer a cosmetic upgrade.

Whether they’re a good investment in 
the sale of your property is a topic that 
you should discuss with your agent 
before spending a lot of money.

Driveways, Parking areas & Walkways
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Outdoor Play Areas
PREPARING YOUR HOME TO SELL

Decluttering

      Excess Toys           Equipment

Maintenance

      Grass

Repair and Replace

      Condition
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Outdoor Play Areas
Decluttering
Excess Toys:
Don’t allow your backyard to look like a 
daycare center! Store toys in bins or 
boxes (or just out of sight for larger 
toys). 

While your house is on the market, 
rotating toys a few at a time will help to 
prevent your kids from getting bored, 
while allowing for quicker cleanups 
before showings. 

Ideally, clear all outdoor toys when 
playtime is over. This not only eliminates 
a pre-showing task, but it also keeps the 
yard tidy in case buyers drive by before 
scheduling a tour.

Maintenance Repair & Replace

Equipment:
If play equipment takes up more than a 
quarter of the grassy or open area in 
your backyard, it should probably be 
removed. Unbroken expanses of usable 
yard space are a valuable commodity.

Grass:
For equipment that’s staying put, trim 
around the posts and under the slide. 
Otherwise, the appearance of the entire 
yard will suffer.

PREPARING YOUR HOME TO SELL

Condition:
Equipment or a tree house that’s 
discolored, rusted, bent, broken, torn, or 
unsafe will detract from your property. If 
it can be restored with a good pressure 
washing and a fresh coat of paint or 
stain, it will make the whole yard look 
better. Equipment in poor condition and 
too much work to fix should be 
removed. The high visibility makes it an 
eyesore.
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Living & Family Rooms
PREPARING YOUR HOME TO SELL

Decluttering

      Personal items           Excess décor           Excess furniture           Dated furniture           Toys and baby equipment 

      Pet equipment, furniture, and supplies           Exercise equipment           Office furniture and supplies 

      Windowsills           Fireplace area           Walls

Cleaning

      Light fixture(s) and ceiling fan           Walls and ceilings           Outlet covers and switch plates 

      Windows           Sliders and other exterior doors           Floors           Trim and molding 

      Skylights           Fireplaces           Furniture and décor

Repair and Replace

      Light fixtures and bulbs           Walls and ceiling           Wallpaper           Paint           Outlets and light switches 

      Windows           Trim and molding           Floor           Exterior doors and sliders           Furniture 

      Fireplace

Staging

      Furniture layout           Lamps           Accent pillows           Throws           Rugs           Window treatments 

      Wall art           Accessories           Fireplaces
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Living & Family Rooms
Decluttering
Personal items:
Controlling the clutter can be a daunting 
task. All paperwork, novels and 
magazines, video games, eyeglasses, 
tissue boxes, personal photos, chargers 
and remotes should be packed or 
stowed. It’s a great way to begin the 
decluttering process.

Excess décor:
Simplifying décor can be a challenge for 
many sellers. The key is to have no 
more than three items or groupings per 
surface. Any more than that will add to 
the online photos and make them look 
busy.

PREPARING YOUR HOME TO SELL

Toys and baby equipment:
It’s best to show rooms without baby 
equipment, gates, and toys. Walkers, 
playpens, gates, and toys may be 
essential baby gear, but these items can 
take up a lot of space and don’t blend 
with the décor. So, it’s best to remove 
them for your photography and showings.

If you must leave a playpen or play area 
set up all the time, ideally it should be in 
a room that’s less critical to your sale 
than a living room. At the very least, try to 
confine it to one section so that these items 
aren’t scattered throughout the room.

Excess furniture:
Too much furniture is a mistake, and will 
make any room feel smaller to a buyer.

Dated furniture:
Dated furniture can be another liability. 
The old furniture in this room could 
dampen buyers’ impressions of the 
house. When this happens, it can reduce 
the odds of an offer, delay the sale, or 
result in a price reduction. We suggest 
several options, from slipcovers to 
hiring a home stager, to showing it 
vacant. 

Pet equipment, furniture, and 
supplies:
No pet furniture, equipment, toys, 
supplies, and even pet-themed décor 
should be seen in your photos or during 
a showing.
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Living & Family Rooms
Decluttering
Exercise equipment:
Exercise equipment takes up space and 
detracts from the look of a room. 
Ideally, it should not be in either a living 
room or a family room, but if there’s no 
other option, the family room is the 
lesser of two evils. That said, the fewer 
pieces the better. This living room 
turned home gym has enough 
equipment to charge a membership.

If you’re not using the equipment, either 
sell it or place it in off-site storage, but 
at the very least, relocated it to a less 
important area of the house.

If you do use the gear regularly, another 
option is to join a gym that offers 
short-term membership so that you can 
store the equipment off-site.

Windowsills:
Remove all items from windowsills.

PREPARING YOUR HOME TO SELL

Fireplace area:
All small décor should be packed away, 
especially if it's smaller than the size of a 
softball. These small items in the room 
will be reduced to “visual noise” when 
the entire room is reduced to the size of 
an online photo.

There should be no more than three 
items on a mantle, and if you have an 
ornate fireplace, having nothing may be 
the best option. The focus should be on 
the architecture, not the décor.

Walls:
How much art should occupy a room 
depends on the wall size and the room 
size, along with how many windows 
there are. Hang no more than one or 
two pieces for small and midsize rooms, 
and no more than three pieces in a 
larger room. Art should enhance the 
space and never be the main focal point 
or make the room look like a gallery.

Office furniture and supplies:
A simple, organized desk station may be 
fine for some rooms. Just realize that 
work-related items in living spaces can 
break the relaxing mood that a house 
should have as buyers look for a place 
that they would want to come home to 
after a long day. So, minimize 
paperwork, office supplies, calendars, 
bulletin boards, and unfinished work in 
progress. Concealing as many of these 
items as possible will not only improve 
the home-like atmosphere, but it will 
greatly reduce the clutter.

Extra office furniture, such as file 
cabinets, and office equipment should 
be minimized as well. Any archival files 
that aren’t needed day to day can be 
consolidated and stored, which may 
allow you to reduce the number of file 
cabinets, or allow you to use a smaller 
one if you have that option.
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Living & Family Rooms
Cleaning
Light fixture(s) and ceiling 
fan:
Light fixtures are rarely cleaned, so give 
them a wipe-down and wash the diffuser 
to remove dust and expired bugs. Some 
accumulate a film of dust that's thick 
enough to dim the light. The ceiling fan 
hub and blades also need to be dusted 
and wiped down.

Walls and ceilings:
Use a melamine foam sponge on 
scuff-marks and other surface dirt. The 
Mr. Clean® Magic Eraser line of prod-
ucts is terrific for this.

PREPARING YOUR HOME TO SELL

Sliders and other exterior 
doors:
All doors and door hardware should be 
clean. Clean both sides of any glass. 
Door thresholds can get very dirty. 
Removing accumulated dirt and grit 
from the slider track may make the slider 
open and close more easily and quietly.

Trim and molding:
A lot of dust and smudges can 
accumulate over time, especially on 
baseboards and wherever trim gets 
touched regularly (such as door 
frames). This is an easy job to delegate 
to a younger family member.

Outlet covers and switch 
plates:
Switch plates are some of the most 
touched surfaces in the house. It can be 
hard to appreciate how dirty they get 
until you clean them. Heavily used 
outlets can get smudged as well. Be 
sure not to spray liquid cleansers 
directly on either of these. Electricity and 
liquids don’t mix!

Windows:
All windows throughout the house 
should be cleaned, inside and outside. If 
you have a hard time reaching any, call a 
professional.
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Living & Family Rooms
Cleaning
Floors:
Carpets need to be in good condition 
and may need to be professionally 
cleaned, especially if the carpet has pet 
stains, traffic patterns, or odors.

Hardwood floors should be cleaned. 
This may entail a thorough cleaning with 
mop, bucket, and cleanser, or just a light 
sweeping with a broom. Take care when 
moving furniture. When you’re selling is 
a bad time to scratch your flooring.

Tile floors should be mopped. Any 
stains in the grout should be addressed. 
The Bar Keepers Friend® Cleanser & 
Polish product has worked well for 
many sellers.

PREPARING YOUR HOME TO SELL

Fireplaces:
Fireplaces and woodstoves should be 
clean and free of ash and other debris. 
The glass screen or door glass should 
sparkle. Most baked-on soot can be 
cleaned with traditional glass cleaners, 
but may require more elbow grease. A 
single-edge razor blade or utility razor 
tool can help to remove stubborn spots. 
Be careful and use proper technique to 
avoid scratching the glass.

Skylights:
This out-of-the-way place is rarely 
cleaned. Allow the sunlight to shine 
through without smudge or debris 
blocking the outside. Buyers will look at 
skylights, and are likely to notice any 
visible dirt.

Furniture and décor:
All furniture and décor should be free of 
dust and smudges. Wood surfaces 
usually benefit from furniture polish, just 
check the label for compatibility with any 
precious pieces that aren’t intended to 
be polished or waxed.
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Living & Family Rooms
Repair and Replace
Light fixtures and bulbs:
All fixtures and sockets should work 
properly – and don’t forget the bulbs! To 
a buyer, a single-bulb fixture with a 
burned-out bulb is an unsolved mystery. 
Is the solution a simple item on a 
shopping list, or a call to an electrician?

If you use compact-florescent or LED 
bulbs, make sure they are a warm color. 
Cool, bluish lighting in living areas isn’t 
very inviting, flattering, or “homey.”

As the brightest objects in the room, 
buyers will notice light fixtures.

PREPARING YOUR HOME TO SELL

Wallpaper:
If your agent expresses concern about 
the wallpaper in your house, take it 
seriously. In fact, if you have wallpaper, 
ask for an honest assessment even if 
your agent hasn’t brought it up.

The cause for concern is twofold:

Designs are usually taste-specific. They 
often feature a bold color, print, or 
pattern. The more prominent the design, 
the more opinionated people will be. A 
few will like it, but the negative reactions 
of the many who don’t are likely to be 
strong ones. And as wallpaper becomes 
dated, the problem can get a lot worse.
It can be a royal pain to remove. 
Depending on how smoothly that goes, 
there may still be a lot of surface prep 
work to do before the wall can be 
repainted.

Exterior doors and sliders:
Doors need to open and close properly 
and easily, with a minimum amount of 
noise. Lubricate tight or noisy hinges 
and slider tracks. Locks need to be 
operational, and all hardware should be 
snug.

Walls and ceiling:
Patch any holes and repaint if needed. 
Cracks should be repaired and 
repainted. Consult with a professional 
on any major structural problems.

Paint:
There are three good reasons to paint 
any room: poor condition, an outdated 
color, or an unpopular color.

Sellers tend to be a bit more objective 
about a condition issue. When it comes 
to an outdated or unpopular color, 
however, some prefer to ignore or 
rationalize the problem because of the 
expense and work involved.

Keep in mind that it’s hard for buyers to 
see past what’s in front of them. Many 
sellers fail to appreciate how detrimental 
this can be. If buyers don’t like the paint, 
they may not like the house, which can 
lead to a delayed sale or maybe even a 
price reduction.
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Living & Family Rooms
Repair and Replace
Outlets and light switches:
All outlets and switches should be 
working properly. Any that aren’t will 
likely be flagged during an inspection.

Buyers may suspect that loose outlets, 
exposed wiring, or light switches that 
don’t work or have lots of play in them 
belie bigger, unseen issues. If you’ve 
neglected any minor problems, now’s 
the time to correct them.

PREPARING YOUR HOME TO SELL

Trim and molding:
Any trim that’s damaged needs to be 
repaired or replaced.

Decorative trim and molding can also 
give your room an upgrade, and may be 
a worthwhile line item in your budget. It 
helps to know what’s typical for local 
houses in your price range. Adding 
crown molding, for example, may be a 
welcomed finishing touch or an upgrade 
that goes unappreciated. Your agent 
sees lots of homes and can help you 
decide whether this is a priority.

When repairing existing molding and 
baseboard, remember that all of it needs 
to match. Replacing one section may 
mean replacing all of it, at least in that 
room.

Furniture:
Damaged furniture can make the whole 
room look rundown. Touch up wood 
furniture if it will be staying in the room. 
If upholstered furniture has seen better 
days, its best to remove all together.

Floor:
Buckles (or rolls) in the carpet should 
be stretched by an installer. Fortunately, 
this isn’t very expensive.

When buyers see a buckle or roll in the 
carpet, some will think that it needs to 
be replaced. To prevent this from 
becoming a contingency in an offer, 
have it re-stretched. Fortunately, this 
preemptive remedy isn’t very expensive. 
Damaged hardwood, broken tiles, or 
missing grout also should be addressed.

If you’re contemplating a replacement of 
any type of flooring, consult your agent 
first to see if it’ll be worth it, and to learn 
what materials are popular in your local 
market and price range.

Windows:
Damaged windows are likely to be 
noticed. Cracks, gaps, and broken seals 
will likely show up in an inspection 
report. In addition, some buyers are 
always on the lookout for clues to what 
they can’t see. So, straightforward, 
visible problems like window damage 
should be high on the list.

Gaps that are visible or make the room 
cold may also be noticed. Condensation 
between panes is a sign that the seal is 
broken.

Windows that are designed to open 
should be reasonably easy to operate, 
with little or no strain required.

Fireplace:
Upgrading a fireplace may be well worth 
the expense. Then again, if the cost is 
considerable, it may not be. The 
problem is that the price of an upgrade 
can vary so much depending on the 
fireplace and the quality of materials 
used. You may be able to get away with 
some primer and paint, or be in for a 
remodeling project.

Translation: Ask your agent about the 
pros and cons for your house to avoid 
having your investment go up in smoke.
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Living & Family Rooms
Staging
Furniture layout:
Getting living and family rooms right 
can be challenging because these rooms 
seem to offer the most layout options.

Identify the walkways to and from 
entrances and allow 36 inches of width 
for each, and place no furniture there. 
Then identify your primary focal point 
and arrange the furniture around it using 
one of the six basic layouts shown here. 
You’ll have to adjust for the specific 
furniture pieces that you have.

You need enough furniture to seat the 
number of people the house is designed 
to sleep: Two for the master bedroom, 
and one for every other bedroom. If it’s 
an odd number, round up to the next 
even number. The minimum seating, 
however, should be four. In most cases, 
any extra seating furniture should be 
removed. Once you have adequate 
seating, extra seating will make the 
room look less spacious, and potentially 
smaller.

PREPARING YOUR HOME TO SELL

Throws:
A beautiful throw can add color and 
texture to a room. But don’t throw a 
throw! It will look better folded and laid 
out over the arm of a chair or sofa.

Window treatments:
When selecting drapery, look for 
lightweight fabric panels that are simple, 
straight, and that coordinate with other 
room elements. For a more minimalist 
look, choose a fabric that blends in with 
the wall, like these.

Tip: If you have sheers behind heavy 
drapery, you may be able to simply 
remove the front panels, leaving only the 
sheers for a lighter look.

Lamps:
Lighting has a strong emotional impact. 
When a room is too dark, it can look 
smaller and uninviting. Floor and table 
lamps can help fill in the corners and 
other shadowy areas when natural or 
overhead lighting doesn’t do the job.

Accessories:
The types of accessories are almost 
endless: candles, trays, vases, floral 
arrangements, and books, to name just 
a few. When selecting them, keep the 
style of your house and your potential 
buyer in mind.

In general, accessories look best either 
alone or as a group of three, and they 
should be in proportion to the furniture 
piece on which they are sitting.
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Living & Family Rooms
Staging
Rugs:
Area rugs can be important décor 
pieces, but they’re not without 
drawbacks. The wrong rug can make a 
room look smaller, cover beautiful 
flooring, or distract from other features 
of the home. Then there are buyers who 
are instantly suspicious that a rug is 
hiding something, especially when it’s 
on carpet.

Most rugs should be removed. If one is 
to stay, it should be for at least one of 
these reasons: eliminating an echo, 
defining an area within an open floor 
plan (or great room), adding needed 
color or texture to a space – or toning 
down a bold room design.

PREPARING YOUR HOME TO SELL

Fireplaces:
Fireplaces should have a center focus 
such as a piece of art and up to three 
accessories placed on the outside edge 
of the mantle, such as the greenery at 
one end and the two candles at the other 
end of the mantle shown here.

Wall art:
The wonderful thing about art is that it’s 
often the best starting point for finding 
your color palette for the room. The 
drawback is how this can run counter to 
the existing colors in the room. Before 
you know it, you’re in for a much bigger 
project at more expense than you 
bargained for.

If the room needs a bit of color or drama 
that wall art can add, note the existing 
materials in the room: paint, stone, 
metal, fabric, etc. For staging purposes, 
an abstract “starving artist” special is 
generally all you need. Something like 
the one shown here is fine, but you’ll 
want to work the with existing style of 
the room. Avoid choosing anything too 
distracting.

Accent pillows:
Decorative pillows are a wonderful way 
to add color and texture. A print can pick 
up colors from materials and other 
accents, or even be the starting point 
that inspires other colors in the room.
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Kitchen
PREPARING YOUR HOME TO SELL

Decluttering

      Above cabinetry           On cabinetry           Counter surfaces           Refrigerator           Stove/Oven           Sink 

      Microwave oven           Windows and windowsills           Cookware rack            Television           Mini-Office 

      Garbage can and recycling bin           Floors           Pantry           Cabinet interiors

Cleaning

      Light fixtures           Countertops           Refrigerator           Stove or cooktop           Range hood 

      Sink, Faucet, and Garbage Disposal Unit           Dishwasher           Other appliances           Above cabinets 

      Cabinetry exterior           Backsplash           Pantry

Repair and Replace

      Light fixtures and bulbs           Windows           Cabinetry           Knobs, pulls, and hinges 

      Light switches, switch plates, and outlet covers           Faucets           Sinks           Walls           Wallpaper 

      Trim and molding           Ceiling           Skylights           Counters           Tile           Garbage disposal unit           Flooring

Staging

      Countertops           Window treatments           Glass-door cabinets and display cabinets 

      Display shelves and other exposed shelving           Barstools/Bar chairs           Rugs           Above cabinetry
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Kitchen
Decluttering
Above cabinetry:
In most cases, you should have nothing 
above your kitchen cabinetry while your 
house is on the market. Décor above 
cabinetry can easily look cluttered.

If you feel the area looks too empty, 
here are a couple of guidelines:

Twelve inches of clearance from the top 
of the cabinets to the ceiling is the 
minimum for using any décor.
Display only a few, simple items that will 
not distract from the kitchen. Absolutely 
no collections.

On cabinetry:
Nothing should be taped, glued, pinned, 
or hanging on your cabinets. This 
includes calendars, photos, utility bills, 
mail, children’s art, novelty items, and 
sticky notes.

PREPARING YOUR HOME TO SELL

Stove/Oven:
Dishtowels (no matter how decorative) 
should not hang from an oven door 
handle, or any other appliance for that 
matter.

Remove any cookware, spoon rests, 
spice containers, and décor from your 
stove or cook top.

Sink:
If you have a place to store a sponge and 
other dish washing supplies when 
they’re not in use, this will improve the 
view, even if it’s just for your 
photography and showings.

Counter surfaces:
Counters need so little on them when 
shown that it’s usually best to remove 
everything, and then put only a few 
things back.

Items that should not be put back 
include paper towels, the dish rack, the 
counter top microwave (if you can live 
without it), and older coffee makers 
(stow them for showings).

What can be returned depends on the 
amount of surface area on your 
countertop.

Refrigerator:
Remove all items from the top, sides, 
and door(s) of your refrigerator. Items 
that should be removed include 
magnets, sticky notes, children’s art, etc.
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Kitchen
Decluttering
Microwave oven:
Counter space is a prized commodity for 
buyers, and a countertop microwave 
oven is a space hog. If you can’t live 
without it, remove it whenever buyers or 
the photographer will be around.

Windows and windowsills:
Windows and windowsills should be 
free of any décor. Sunlight sells. Also, 
the focus should be on the kitchen and 
the view – not on dish washing supplies, 
plants, figurines, dangling stained-glass 
ornaments, and other décor.

If you have a window garden, be sparing 
with your herbaceous ingredients or 
relocate them. Remove any cute 
garden-related décor or tchotchkes.

PREPARING YOUR HOME TO SELL

Mini-Office:
Place all pens, notepads, calendars, 
calculators and other computing devices 
in a drawer. It’s best if you can relocate 
the phone to a room other than the 
kitchen.

Garbage can and recycling bin:
Garbage, trash, and recycling 
receptacles should be removed from 
sight for showings and photography. 
They aren’t appealing, take up valuable 
floor space, and can block traffic flow.

Cookware rack:
A cookware rack is convenient, but can 
obstruct the view and clutter the room. 
Pack what’s not needed, then store 
what’s left either in the cabinets, or under 
the oven so you can leave the rack bare.

Television:
You were probably hoping we would 
overlook your beloved television, but 
sadly, it doesn’t belong here. Buyers 
want a kitchen to feel “kitcheny,” and a 
TV works against that (even when 
Gordon Ramsey is on).
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Kitchen
Decluttering
Pantry:
A pantry shows best when it’s one-third 
to two-thirds full. So, eat up and use 
what you can, then refrain from stocking 
up on food and supplies while your 
house is on the market.

Pantries are designed for kitchen-related 
storage. Occasional-use items like 
kitchen appliances and serving trays are 
fine. However, avoid storing dishes, 
cups, and plates, along with everyday 
pots and pans in your pantry. Otherwise, 
buyers may question the storage and 
convenience of the kitchen.

Some cleaning supplies are fine, but 
avoid long-handled brooms and mops. 
Any garbage receptacles and pet-food 
bowls should be removed as well.

PREPARING YOUR HOME TO SELL

Floors:
Rugs visually break up the floor, making 
the room look smaller. It’s best to 
remove them and show off those floors!

Cabinet interiors:
The inside of cabinets and drawers look 
roomier when they are no more than 
three-quarters full. When decluttering, 
removing non-kitchen items will prevent 
the appearance of there being a lack of 
storage elsewhere in the house. Remove 
non-matching dishes next, followed by 
whatever is necessary to get it down to 
three-quarters full, or less.

The interior should also be free of food 
particles.

If you use shelf or drawer liners, they 
should be clean, flat, and in good 
condition.

50



Kitchen
Cleaning
Light fixtures:
Over time, a light fixture can accumulate 
a lot of grease and dust. If it's been a 
while, Heather’s feather duster here may 
not cut it.
Remove any dust, bugs, and cobwebs.

Countertops:
The high visibility and importance of 
counters – and the kitchen – dictates 
that they should be spotless. Be sure to 
remove everything sitting on top of 
them so you can clean the entire 
surface.

PREPARING YOUR HOME TO SELL

Range hood:
This is the biggest grease collector in the 
kitchen. Remove, clean, and de-grease 
all filters. This will also help reduce any 
odors.

Sink, Faucet, and Garbage 
Disposal Unit:
Scour sinks and faucets. A dryer sheet is 
great for giving your faucet a quick 
shine. Dropping a lemon in a garbage 
disposal can freshen it up before 
showings.

Refrigerator:
Get rid of anything that’s too old to eat, 
and deodorize if there’s a noticeable 
odor. Smells inside of your refrigerator 
can permeate the room. Clean and 
descale the ice and water dispensers in 
the door as well.

Stove or cooktop:
Deep cleaning is a must for food-related 
areas that buyers will inspect. Plus, it 
can bring new life to appliance finishes 
dulled by accumulated grease. Replacing 
burner drip pans may be easier than 
scrubbing the old ones. Don’t forget to 
get under the dials and into places 
where grease and dust accumulate.
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Kitchen
Cleaning
Dishwasher:
A dishwasher shows best when it’s 
clean and empty, but that’s really 
inconvenient. A good compromise is to 
use the “sniff test.” If there’s a notice-
able odor, run it.

Above cabinets:
Often neglected, a lot of dust can 
accumulate on the tops of cabinetry.

PREPARING YOUR HOME TO SELL

Backsplash:
Back-splashes are usually cleaned 
infrequently, so dissolve any 
accumulated grease. Stubborn grout 
stains may need special cleansers and 
some elbow grease. The Bar Keeper’s 
Friend Cleanser and Polish product is a 
favorite of ours.

Pantry:
Pantries often have a lot of shelf space 
with lots of corners and crevices that 
can be hard to reach. There should be no 
food particles, spills, or odors. All food 
storage and preparation areas should be 
spotless, including the floor.

Other appliances:
All appliances should be clean and 
odor-free. Smells and baked-on food in 
a microwave oven can be difficult to get 
rid of, so wipe down the interior daily.

Cabinetry exterior:
Remove any buildup of grease, grime, 
and spills using a cleanser appropriate 
for the surface. Be sure to clean the 
seams and crevices around knobs and 
pulls. Wood cabinets can benefit from a 
good polishing once they’re clean.
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Kitchen
Repair and Replace
Light fixtures and bulbs:
As the brightest objects in the room, 
lights get noticed. Damaged or dated 
fixtures can make the entire kitchen 
seem rundown.

Replacing broken fixtures is a must. 
Updating older fixtures can boost the 
appeal of an outdated kitchen, on a 
shoestring budget. However, replace-
ments are no substitute for remodeling 
that’s long overdue.

Burned-out bulbs should be replaced. If 
you use compact-florescent bulbs, opt 
for those with warm-colored light. 
Bluish light isn’t very flattering (or 
appetizing).

PREPARING YOUR HOME TO SELL

Knobs, pulls, and hinges:
Knobs and pulls should be snug. Adjust 
and tighten the hinges of any door that 
is loose or out of alignment.

Out-of-date hardware can put a drag on 
the overall appearance of the kitchen. 
Updating it will help the look of the 
entire room.

Windows:
Any cracks, gaps, and broken seals will 
likely show up in an inspection report. 
You can tell a seal has failed if you 
notice any condensation on the glass of 
multi-paned windows.

Many buyers will approach windows, if 
only to checkout the view. Any damage 
will likely be noticed, so take care of 
these problems as soon as possible.

Light switches, switch plates, 
and outlet covers:
Light switches, switch plates, and outlet 
covers should be in good working order, 
without cracks or broken corners, and free 
of paint and wallpaper. If any of them don’t 
pass the test, most replacements are 
inexpensive and easy to install. Upscale 
materials and designs will cost more, but 
are only needed in homes priced well 
above the median for your area.

All of these items should blend with the 
wall as much as possible. If they are 
dark in color, they will stand out against 
a light-colored wall, and vice versa. Any 
that create a strong contrast should be 
replaced with ones that more closely 
match the wall.

Tile:
Broken tiles should be replaced. If the 
tile is dated or has a color or pattern 
that won’t appeal to buyers, it also 
deserves scrutiny for an update.

Kitchen tile can also benefit from 
re-grouting. This will eliminate 
accumulated dirt and grease that are 
beyond the reach of cleansers.

Both scenarios are pretty involved and can 
be costly, so check with your agent first.

Garbage disposal unit:
The disposal unit needs to be in good 
working order. Rattling noises or 
persistent odors may be a sign that a 
component is broken or that it’s not 
clearing properly. Any signs of leakage 
will likely be flagged by an inspector.
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Kitchen
Repair and Replace

PREPARING YOUR HOME TO SELL

Walls:
Cracks in walls may not be serious 
structural issues, but could concern a 
buyer because sometimes they are 
symptoms of larger problems.

Any wall damage from dings, dents, or 
holes should be patched or filled, and 
refinished to match the surrounding 
wall.

Faucets:
If your faucet drips or leaks around the 
base, it’ll be obvious, so fix it as soon as 
possible. When simple repairs like this 
are overlooked, buyers may be 
concerned that larger issues are being 
ignored as well.

Sinks:
Any plumbing issues are top priority 
fixes. Call a professional if this task is 
beyond your ability.

Cracks, chips, or major dings in a sink 
detract from the appearance of this very 
important kitchen element.

An outdated sink makes a negative 
impression that can spill over to the rest 
of the room. If your policy is, “If it ain’t 
broke, don’t fix it,” we respect your 
thriftiness, but it could cost you if 
buyers don’t share the same values. So, 
it’s smart to at least consider your 
replacement options.

Trim and molding:
Any damage to crown molding, chair 
rails, trim, door casings, and baseboard 
should either be repaired or replaced, 
then finished to match.

Ceiling:
Any damage to the ceiling needs to be 
repaired as soon as possible. You can 
count on an inspector flagging this.

In addition, buyers are always looking 
for clues to concealed problems. 
Significant damage can erect an 
emotional barrier between buyers and a 
house if they are concerned that more 
extensive – and expensive – repairs lurk 
behind a damaged ceiling.

Flooring:
Flooring damage should be fixed. The 
cost of repairing even minor damage 
may be significant, depending on the 
material and the square footage of the 
affected area. What to do depends the 
material, the extent of the damage, and 
its location.

Flooring is so visible that, when it’s 
dated (like the laminate shown here), the 
entire room will look dated as well.

Fixes to flooring are costly, so definitely 
discuss possible repairs or replacement 
with your agent. In some cases, it may 
not be a big deal, but can be a major 
obstacle to your sale in others.
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Cabinetry:
Cabinets should have little or no visible 
wear, and all doors and drawers should 
align properly and operate smoothly.

Don’t spend money on major updates or 
fixes without first consulting with your 
agent first.

Wallpaper:
Bold or dated wallpaper is unpopular 
with buyers and hard to ignore. In some 
cases, it can be a deal-breaker.

It’s often worth the effort and expense to 
remove it, then paint the walls.

Kitchen
Repair and Replace

PREPARING YOUR HOME TO SELL

Skylights:
Skylights are prone to both leaks and 
condensation. Signs of moisture could 
be of no concern, or a symptom of 
something serious. Inspectors know this 
of course, and will give them a close 
look. If there’s evidence of a leak, count 
on it being flagged.

If an old leak has been mended 
successfully, any lingering damage or 
discoloration should be repaired as well. 
If buyers see signs of water near a 
skylight, they will likely assume the 
worst.

Diagnose and fix any issues now before 
they escalate into an unexpected delay.

Counters:
Some counter materials are easier to 
repair than others, and each has it’s own 
repair method as well. So there are too 
many specifics to provide more general 
guidance.

If counter damage is beyond repair, 
discuss with your agent the pros and 
cons of replacement before investing a 
lot of money.
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Countertops:
Counter space is some of the most 
valuable square footage in the house. 
So, counters should have very little on 
them. Practical kitchen items with 
decorative value, such as utensils and 
potted herbs, are ideal.

Large spaces in corners (the far-right 
corner shown here) can handle a large 
accessory, such as a newer coffeemaker 
or “prestige” appliance (such as a 
KitchenAid® brand mixer). Midsize 
pieces are best for ends, and only small 
pieces near sinks and stoves.

Islands and bars should have nothing on 
them. A large island, however, can 
handle something with a low profile. 
Never use place settings or any dining 
items when staging bars (or any other 
eating areas). Islands and bars are focal 
points on their own, and place settings 
are distracting and look contrived.

Kitchen
Staging

PREPARING YOUR HOME TO SELL

Glass-door cabinets and dis-
play cabinets:
Everything that’s visible inside cabinets 
needs to look good and coordinate with 
the colors found in the room.

Display cabinets look best when they 
showcase functional items, like pitchers 
and large bowls.

Our first choice for visible items inside 
glass-door cabinets are non-tinted glass 
pieces, as these are the least distracting. 
Colors should be grouped so it doesn’t 
look like a kaleidoscope. Remove food 
packages like canned goods and cereal 
boxes.

Barstools/Bar chairs:
To provide adequate walkways and 
access, allow enough clearance behind 
seating. These guidelines are measured 
from the back of the chair or stool when 
pushed to the table or bar:

Thirty-six inches when they back to a 
window or wall

Forty-two inches when they back to 
cabinets

Forty-eight inches when they back to 
major appliances
If you’re tight on space, switching from 
bar chairs to bar stools can buy you a 
few precious inches. Another alternative 
is to remove the seating entirely. If there 
are adequate eating areas elsewhere, it’s 
more important to show the bar area as 
having good access than seating in a 
crowded space.

56



Display shelves and other 
exposed shelving:
Items here are on prominent display. 
Avoid things with too much detail or 
mismatched colors. Functional kitchen 
items with decorative value generally 
look best.

Window treatments:
These should only be used in kitchens 
when they are needed to conceal a poor 
view, add much needed color, or provide 
privacy.

If color is needed, consider a 
valance-only style for kitchen windows. 
Mount it high enough to expose all of 
the window glass.

Kitchen
Staging

PREPARING YOUR HOME TO SELL

Above cabinetry:
In most cases, there should be nothing 
on top of your kitchen cabinetry while 
the house is on the market. These areas 
can easily look cluttered and make the 
room appear top heavy.

If you feel that the kitchen is missing 
something without it, 12 inches is the 
minimum clearance to look right with 
any décor. Display only a few, simple 
items that will not distract from the 
kitchen. Absolutely no collections.

Rugs:
Rugs visually break up a floor, making 
the room look smaller. It’s best to 
remove them. Plus, some buyers are 
concerned that rugs are concealing 
damage.

If you need to add a bit of color to the 
room, a small non-themed mat in front 
of the sink is usually fine.
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Dining & Eating Areas
PREPARING YOUR HOME TO SELL

Decluttering

      Excess décor           Excess furniture           Dated furniture           Baby equipment 

      Tablecloths           Place settings

Cleaning

      Light fixture           Walls and ceilings           Outlet cover(s) and switch plate(s)           Windows 

      Trim and molding           Flooring           Furniture and décor

Repair and Replace

      Light fixture and bulbs           Outlets           Walls and ceiling           Wallpaper           Paint 

      Windows           Trim and molding           Furniture

Staging

      Furniture layout           Rugs           Window treatments           Accessories 
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Dining & Eating Areas
Decluttering
Excess décor:
Simplifying décor can be a challenge for 
many sellers. The key is to have no 
more than three accessory elements* 
on a surface. Any more than that will 
make the room look cluttered in small 
online photos and potentially in the 
room itself.

Shelves, whether inside a cabinet or 
mounted on the wall (floating shelves), 
should be no more than three-quarters 
full, or they will look too cluttered. Items 
on display should match the style of the 
home, and their colors should be limited 
to those found elsewhere in the room. 
Clear, un-tinted glass pieces always 
work well, as they don’t occupy as much 
“visual space.”

PREPARING YOUR HOME TO SELL

Dated furniture:
Dated furniture can be a liability. The old 
dining set in this room could dampen 
the buyers’ impression of the house. 
Sellers can underestimate the negative 
impact that dated furniture can have on 
buyers. You may consider borrowing a 
set for family or friends, renting a set, or 
hiring a home stager that offers furniture 
rental.

Tablecloths:
A tablecloth isn’t necessary unless the 
table is damaged or badly worn. They’re 
not in style as they once were, so a 
tablecloth can date the room. Many of 
them truly are dated, like the lace one 
shown here. A bold-colored cloth will 
contrast with what’s around it. It can 
appear to take up more room, thus 
making the room look less spacious.

If your table is in poor condition, select a 
simple, neutral-colored tablecloth; no 
prints or strong patterns.

Excess furniture:
Too much furniture is a mistake, and will 
make any room feel smaller to a buyer. 
Removing the hutch is usually a good 
idea. These mammoth pieces are not 
going to be missed and many times 
close in a room.

Other optional pieces commonly found 
in a dining area include sideboards, 
grandfather clocks, and extra chairs. If 
36-inch-wide walkways can’t be 
accommodated, remove any optional 
pieces. The walkway in front of the 
hutch pictured here is too narrow. 
Removing it will show the room as more 
functional.

Place settings:
Place settings and placemats are 
“beautiful clutter” that creates an 
unnecessary distraction. They are 
usually placed on a table shortly before 
guests arrive. So, in a home for sale, 
they appear contrived. Place settings 
make a dining area look more like a 
showroom than a comfortable place to 
live that buyers can relate to.

Baby equipment:
Although high chairs are a necessity for 
parents, they do take up a considerable 
amount of space. Plus, they clash with 
the décor. Remove it for your 
photography and try to stow it for 
showings as well.

59



Dining & Eating Areas
Cleaning
Light fixture:
Dining area light fixtures are rarely 
cleaned, so give them a wipe down to 
remove dust and expired bugs.

Walls and ceilings:
Use a melamine foam sponge on scuff 
marks and other surface dirt. The Mr. 
Clean® Magic Eraser line of products is 
terrific for this.

Furniture and décor:
All furniture and décor should be free of 
dust and smudges.

PREPARING YOUR HOME TO SELL

Trim and molding:
A lot of dust and smudges can 
accumulate over time, especially on 
baseboards and wherever trim gets 
touched regularly (such as door frames). 
This is an easy job to delegate to a 
younger family member.

Flooring:
Carpet in dining and eating areas isn’t 
loved by most buyers. If you have 
carpet, it needs to be in good condition. 
If your own efforts to clean it aren’t 
enough, call a professional – especially if 
you have pet stains or traffic patterns.

Hardwood floors should be cleaned. Be 
extra careful moving your furniture to 
accomplish this task without damaging 
your floors.

Tile floors should be mopped. Any stains 
in the grout should be addressed. The 
Bar Keepers Friend® Cleanser & Polish 
product has worked well for many sellers.

Outlet cover(s) and switch 
plate(s):
Switch plates are among the 
most-touched surfaces in the house. It 
can be hard to appreciate how dirty they 
get until you clean them. Heavily used 
outlets can get smudged as well.

Be sure not to spray liquid cleansers 
directly on these items. Electricity and 
liquids don’t mix!

Windows:
All windows throughout the house should 
be cleaned, inside and outside. If you have 
a hard time reaching any, call a professional.
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Dining & Eating Areas
Repair and Replace
Light fixture and bulbs:
Dated light fixtures are an easy fix and 
offer one of the biggest bangs for your 
buck.

The ideal height for a chandelier or other 
pendent light over a table is between 30 
and 36 inches from the tabletop to the 
bottom of the fixture.

Replace any burned-out light bulbs 
before your photography and showings.

Outlets:
All outlets and switches should be 
working properly and firmly secured to 
the wall. Non-working outlets will likely 
be flagged by an inspector.

PREPARING YOUR HOME TO SELL

Walls and ceiling:
Patch any holes and repaint if needed. 
Cracks should be repaired and 
repainted. Consult with a professional 
about any major structural problems.

Trim and molding:
Any trim that’s damaged needs to be 
repaired or replaced. Decorative trim 
and molding can also give your room an 
upgrade, and may be a worthwhile line 
item in your budget.

Wallpaper:
If your agent expresses concern about 
the wallpaper in your house, take it 
seriously. In fact, if you have wallpaper, 
ask for an honest assessment even if 
your agent hasn’t brought it up.

The cause for concern is twofold:

Designs are usually taste-specific. They 
often feature a bold color, print, or 
pattern. The more prominent the design, 
the more opinionated people will be. A 
few will like it, but the negative reactions 
of the many who don’t are likely to be 
strong ones. And as wallpaper becomes 
dated, the problem can get a lot worse.
It can be a royal pain to remove. 
Depending on how smoothly that goes, 
there may still be a lot of surface prep 
work to do before the wall can be 
repainted.

Bottom line: There are not enough 
people who like wallpaper, and few still 
who will like any one particular design. 
Hence, it can be an obstacle to a sale.

61



Paint:
There are three good reasons to paint 
any room: poor condition, an outdated 
color, or an unpopular color.

Sellers tend to be fairly objective about 
condition issues. But when it comes to a 
cosmetic issue like an outdated or 
unpopular paint color, some prefer to 
ignore it because of the work involved.

It’s hard for buyers to see past what’s in 
front of them. Many sellers fail to appreciate 
how detrimental this can be. If buyers 
don’t like the paint color, they may not 
like the house. This can lead to a delayed 
sale or maybe even a price reduction.

Dining & Eating Areas
Repair and Replace
Windows:
Damaged windows are likely to be 
noticed. Cracks, gaps, and broken seals 
will likely show up in an inspection 
report. In addition, some buyers are 
always on the lookout for clues to what 
they can’t see. So, straightforward, 
visible problems like window damage 
should be high on the list.

Gaps that are visible or make the room 
cold may also be noticed. Condensation 
between panes is a sign that the seal is 
broken.

Windows that are designed to open 
should be reasonably easy to operate, 
with little or no strain required.

PREPARING YOUR HOME TO SELL

Furniture:
Damaged furniture can make the whole 
room look rundown. Fix or touch up 
wood furniture if it will be staying in the 
room. If upholstered furniture has seen 
better days, it’s best to remove it all 
together.

62



Rugs:
Area rugs can be important décor 
pieces, but they’re not without some 
drawbacks. The wrong rug can make a 
room look smaller, cover beautiful 
flooring, or distract from other features 
of the home. Then there are buyers who 
are instantly suspicious that a rug is 
hiding something, especially when it’s 
on carpet.

Most rugs should be removed, but if one 
is to stay it needs to be for at least one 
of these reasons: eliminating an echo, 
defining an area within an open floor 
plan (or great room), adding needed 
color or texture, or toning down a bold 
room design.

Dining & Eating Areas
Staging
Furniture layout:
Rectangular and oval tables should be 
oriented to reflect the room dimensions, 
meaning that the longest side of the 
table should be parallel to the longest 
wall (or longest perimeter if it’s part of 
an open floor plan).

If the floor plan makes this difficult, you 
may be able to rearrange the seating, or 
reduce the table size by dropping or 
removing a leaf or two.

Accessories:
Centerpieces “complete” the look of a 
table, and anchor it as a focal point in 
the room. Here are some rules-of-thumb 
for creating a centerpiece that will 
complement your dining or eating area:

It should be no taller than 15 to 18 
inches for a larger table, and 12 inches 
for a smaller one.

Use either one or three items. Two items 
leave the centerpiece without a true 
center of its own, and never look quite 
right.

PREPARING YOUR HOME TO SELL

Window treatments:
When selecting drapery, look for 
lightweight fabric panels that are simple, 
straight, and that coordinate with other 
room elements. For a more minimalist 
look, choose a fabric that blends in with 
the wall, like these do.

Tip: If you have sheers behind heavy 
drapery, you may be able to simply 
remove the front panels, leaving only the 
sheers for a lighter look.
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Bathrooms
PREPARING YOUR HOME TO SELL

Decluttering

      Walls           Storage units and wall cabinets           Countertop           Shower and/or tub           Toilet 

      Toilet brush and plunger           Back of doors           Excess furniture           Trash can           Floor 

      Assistive equipment           Medicine cabinet           Vanity cabinets and drawers           Closet 

Cleaning

      Countertops and backsplashes           Sinks           Mirrors           Light fixtures           Tubs 

      Showers           Toilets           Switch plates and outlets           Tile and grout           Windows           Ceiling and walls 

      Exhaust fan vent           Trim and molding           Doors           Skylights           Floor           Odors

Repair and Replace

      Light bulbs           Light fixtures           Sink faucets           Hardware           Towel bars           Ceiling and walls 

      Wallpaper           Paint color           Electrical outlets and light switches           Mirrors           Windows 

      Skylights           Exhaust fan           Counters           Vanity and other cabinetry           Sink(s) 

      Trim and molding           Closets           Toilet seats           Toilets           Tile           Showerheads           Shower surround 

      Tub faucet           Tubs           Doorknobs           Doors           Floor 

Staging

      Countertop décor           Shower curtains           Window treatments           Towels 

      Wall art           Rugs and bathmats           Shelves
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Bathrooms
Decluttering
Walls:
Nearly all bathrooms are too small for a 
lot of décor. It’s best to take everything 
off the walls except for one or two nice 
pieces of art.

In this bathroom, we would remove 
everything from the walls. The plant 
should go as well. To add color and 
interest to the room, we would then 
select one new piece of framed art to be 
hung over the toilet.

Storage units and wall 
cabinets:
Freestanding, over-the-toilet storage 
units take up space and clutter the 
room.

PREPARING YOUR HOME TO SELL

Shower and/or tub:
Remove and condense bathing products 
from showers and tub areas. Purchase a 
small, neutral-colored plastic caddy for 
bathing products. Then, stow it in a 
cabinet when not in use. Buyers should 
focus on the tub and/or shower area, not 
a slew of bottles and soaps.

Don’t over-decorate. Décor can quickly 
turn into “beautiful clutter,”. Instead, 
keep it simple. When you’re staging, 
décor plays a supporting role. It’s there 
to enhance the room, not steal the show. 
The ample space on this tub surround is 
a nice selling feature of the bath. 
Concealing it under plants, candles, 
urns, baskets, and towels, towels, and 
more towels, camouflages that value.

Countertop:
Counter space is a major selling point. 
Stow anything functional, like 
toothbrushes, chargers, and caddies. 
Then, keep décor to a minimum.

Vanity cabinets and drawers:
Everything stored in drawers and 
cabinets should be clean. Any personal 
items that aren’t intended for others to 
admire, such as dentures or a retainer, 
should be placed in an opaque container. 
Eliminate anything you don’t use, extra 
combs, empty containers, etc. Then, 
organize what’s left.

Using an in-drawer organizer like the 
one shown here can make your drawers 
look much nicer and more spacious.
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Toilet:
All toilet-lid covers and “tank snuggies” 
should be removed. Allow your toilet to 
go naked!

The same goes for the tank lid itself. It 
should be free of décor, tissue boxes, air 
fresheners, extra rolls of toilet paper, 
wipes, folded towels, and doilies.

Bathrooms
Decluttering
Toilet brush and plunger:
A toilet brush isn’t décor, even if it’s 
concealed in a decorative container. It 
should be stowed elsewhere.

A plunger is not only unsightly, but it 
can also give the impression that there’s 
something wrong with the plumbing.

Back of doors:
You may think buyers won’t see what 
hangs behind the door, but clothing and 
towels usually block the full swing of the 
door. Plus, they weigh it down. It’s best 
to remove all that hangs there, along 
with any non-permanent hooks.

PREPARING YOUR HOME TO SELL

Floor:
Bathmats and rugs should be eliminated. 
Many buyers see them as germ 
collectors. Plus, they break up the open 
floor space, making the room look like 
there’s less of it. Open areas of 
undivided floor will make the room look 
more open.

Assistive equipment:
Stow assistive equipment and medical 
supplies, even if it's just for the 
photography and showings - we know 
it’s difficult, but these items are turnoffs 
for buyers.

Excess furniture:
Unnecessary furniture, freestanding 
storage units, and hampers should be 
removed. They occupy precious floor 
space in one of the smallest rooms of 
the house. A storage unit in particular 
can raise concerns that the room lacks 
enough storage of its own.
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Trash can:
A trash can should be out of sight, 
especially for your photography. It’s not 
décor, and occupies floor space, which 
is in short supply in most baths.

Bathrooms
Decluttering
Medicine cabinet:
Start by removing everything. Then, 
wipe down the interior and exterior. 
Prescription medications should be 
stowed in a less obvious location

PREPARING YOUR HOME TO SELL

Closet:
Storage in bathroom closets is essential. 
They should be no more than half full. A 
reasonable supply of towels to use while 
your house is on the market, along with 
personal necessities stored in baskets, is 
all that should be seen by buyers.
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Sinks:
Wipe down the whole sink, including the 
drain, and behind and down the sides if 
it applies. The same goes for the faucet. 
Many buyers will look closely and 
operate the faucet.

Tubs:
Porcelain loses its shine when water 
spots and soap scum settle on it. Shine 
it up and get rid of any water rings. Any 
stray hairs should be removed as well. 
Buyers will look, so give it a quick, 
visual check before showings.

Bathrooms
Cleaning
Countertops and backsplashes:
Wiping countertops is a daily to-do item 
while your house is on the market, as 
you’ll need to be ready for any 
last-minute showings.

Light fixtures:
People rarely clean their light fixtures 
(what a pain!), even though they are one 
of the main elements that buyers look 
at. Dust the entire fixture and any 
exposed bulbs. Clear bugs that made 
the diffuser their final resting place.

PREPARING YOUR HOME TO SELL

Mirrors:
Keeping mirrors clean is an ongoing 
chore. Give each a good polish, and then 
a quick check – and a wipe down if 
needed – right before each showing. 
Things like toothpaste splatter on a 
mirror are easily overlooked, but buyers 
will give the sink(s) and mirror(s) more 
than a casual glance.

Exhaust fan vent:
Fan vents are often neglected during a 
routine cleaning. But this hard-to-reach 
dust collector is unsightly. Some buyers 
will test the fan, and are sure to look at 
the vent.
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Showers:
Clean any water spots and accumulated 
soap scum. A clear shower door should 
be, well, clear! If it’s frosted, it should 
still be clean and free from streaks.

While your house is on the market, make 
it a habit of wiping it down after every 
shower to prevent build up. The Bar 
Keepers Friend® Cleanser & Polish 
product is excellent for this.

Switch plates and outlets:
Some of the most touched surfaces in 
the house are switch plates. It can be 
hard to appreciate how dirty they get 
until you clean them. Be sure not to 
spray liquid cleansers directly on them. 
Electricity and liquids don’t mix.

Ceiling and walls:
Beyond what’s needed to remove any 
obvious marks on the wall, the 
bathroom ceiling and walls should be 
completely wiped down. Condensation 
mixes with dust, hair spray, and other 
aerosols, which accumulate as a film of 
gunk that, over time, can even discolor 
the paint or wallpaper.

A melamine cleaning sponge or the Mr. 
Clean® Magic Eraser product will make 
the job easier.

Bathrooms
Cleaning
Toilets:
Welcome to the “Somebody’s Gotta Do 
It” Department. If “somebody” doesn’t 
get this right, lingering odors won’t be 
far behind. So don’t forget the fun part: 
scrubbing under the rim! Expecting a 
squirt of liquid or some blue tablet to do 
the work won’t cut it. So break out the 
gloves, a brush, and some elbow 
grease.

Windows:
All windows should be cleaned, inside 
and outside. (Consider hiring a pro to do 
the outside, especially if it’s on the 
second level.)

Remember to wipe the frame and swab 
the tracks. A lot of airborne dust and 
aerosols can settle there.

PREPARING YOUR HOME TO SELL

Tile and grout:
There are numerous products on the 
market for cleaning grout. If you have 
natural marble, or other 
high-maintenance materials, be sure to 
check the label for compatibility.
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Doors:
Just like with the walls and ceiling, spray 
products, condensation, and dust will 
adhere to door surfaces – and yes, this 
includes all of those engraved rectangles 
and grooves that made the door so 
appealing in the first place!

Bathrooms
Cleaning
Trim and molding:
Wipe down all trim, crown, and 
baseboard molding. While you’re at it, 
remember to dust the trim above the 
door as shown here.

Odors:
Common culprits are drains and the 
toilet area. Be sure to clean out hair and 
gunk that collect in sink, tub, and 
shower traps.

Don’t use air fresheners. Introducing a 
scent to an area where odors are 
common may cause some buyers to 
suspect a cover-up..

Floor:
Be sure to clean behind doors, and into 
corners, seams, and grout lines.

PREPARING YOUR HOME TO SELL

Skylights:
Skylights are bright, and naturally attract 
people’s eyes. If they’re dirty or cloudy, 
buyers will notice.
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Light fixtures:
There’s an endless selection of light 
fixtures. Here are a few tips for choosing 
the right one:

If time is short, buy fixtures locally. 
Shipping time can delay your sale.
Be consistent with the room style.
Choose a finish that matches the 
faucets. If you have oil-rubbed bronze 
faucets, choose an oil-rubbed bronze 
light fixture.

Before buying a new fixture, always 
remove the old one first. If the new light 
has a smaller canopy, it may leave an 
unpainted section of wall or ceiling.

The location of the electrical box may 
also limit your replacement options. For 
example, you shouldn’t assume that it’s 
centered behind the bar light fixture.

When you install the light, center the 
fixture over the sink. If you have two 
sinks, dual light fixtures look best. But if 
you only have one electrical box, select a 
fixture that’s long enough to distribute 
light over both basins.

Bathrooms
Repairs and Replace
Light bulbs:
Regardless of whether your bathroom 
needs a bit of updating, make sure that 
all of your light bulbs are working.

PREPARING YOUR HOME TO SELL

Hardware:
Here are three tips before running to the 
store to purchase hardware:

Count before you go to avoid 
overspending or an extra trip.

Take a sample of your current cabinet 
hardware, along with screws used to 
attach each. This will ensure that what 
you buy will fit.

If you’re on a tight budget, look for 
package deals.

Towel bars:
Oak towel bars, like this one, should be 
replaced. Metal towel bars should be in 
the same finish as the faucet and other 
hardware found in the room.

Wallpaper:
Most wallpaper designs are very 
taste-specific and tend to date more 
quickly than other décor. Most wallpaper 
designs are rather bold, which invites 
stronger reactions from people. A few 
buyers may like it, but most will not – 
and may have a strongly negative 
reaction to it.

All wallpaper should be evaluated for 
removal. Ask for your agent’s honest 
opinion, and bear in mind that you may 
not like what you hear. As the saying 
goes, “Don’t shoot the messenger!”
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Paint color:
Strong, bold colors should be primed 
and re-painted. Bathrooms present best 
with a spa-like atmosphere, so that it 
feels like a place where you can relax 
and rejuvenate. In terms of paint color, 
this mood favors more subtle, neutral 
hues. Even a small powder room 
benefits from these tranquil tones.

Electrical outlets and light 
switches:
All outlets and switches should work 
properly. Malfunctioning ones will come 
up during your inspection, so it’s best to 
take care of this repair now.

The outlet covers and switch plates need 
to be in good condition, with no paint 
around the edges or cracks.

Bathrooms
Repairs and Replace
Ceiling and walls:
Cracks should be repaired and 
repainted. Consult with a professional 
on any major structural problems.

PREPARING YOUR HOME TO SELL

Mirrors:
Mirror should be free of cracks. If you’re 
replacing your mirror and have dual 
sinks, installing dual mirrors like those 
shown here is the more popular design 
choice.

Counters:
Replacing countertops in a bath can be a 
major ordeal. Ripping them out may 
affect your backsplash, sink(s), and 
cabinetry. Before you dive in, know your 
total costs – and speak to your agent to 
get an idea of the return on investment 
you could anticipate.

Buyers looking for homes at or above 
the median price range are typically 
looking for solid surface materials, 
whether it’s a composite material or 
quarried stone. Below the median, 
laminates may be fine.

Vanity and other cabinetry:
All cabinetry doors and drawers should 
be properly aligned and operate 
smoothly.

When looking for an update, your 
options range from re-staining or 
painting, to re-facing or replacement. 
Pre-made vanity cabinetry is available in 
an array of styles and price ranges. Just 
be sure to align the quality of the 
replacement materials with the price 
range of your home to avoid 
overspending or under-spending.
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Sink faucets:
There are two good reasons to replace a 
faucet:

1. If it’s in disrepair, this is the first and 
only reason you need.

2. If it’s outdated. Whether to replace a 
dated faucet depends partly on the price 
range of your home. The more 
expensive the house, the higher buyers’ 
expectations will be. So, if yours is 
priced above the median for your area, 
it’s smart to replace dated faucets such 
as the bright brass from the ’80s and 
’90s.

In terms of finish, brushed metals in the 
silver color range are the most popular, 
along with oil-rubbed bronze.

Bathrooms
Repairs and Replace
Skylights:
Skylights are prone to both leaks and 
condensation. Signs of moisture could 
be of no concern, or a symptom of 
something serious. Inspectors know 
this of course, and will give them a 
close look. If there’s evidence of a leak, 
count on it being flagged.

If an old leak has been successfully 
mended, any lingering damage or 
discoloration should be repaired as well. 
If buyers see signs of water near a 
skylight, they will likely assume the 
worst.

Diagnose and fix any issues now before 
they escalate into an unexpected delay.

PREPARING YOUR HOME TO SELL

Sink(s):
Answer these questions if you’re 
debating whether to replace your sink:

How worn or damaged is it? If your sink 
is chipped, has a worn finish, or has 
permanent stains, then it’s best to 
replace it.

How outdated is it? If the sink color is 
avocado, gold, or pastel, we suggest 
replacing it, especially if you’re in the 
middle or upper price ranges for your area.

Where is it located? The further a 
bathroom is from the main entrance, the 
less scrutiny it’s likely to receive from 
buyers. So, the sink in the basement 
bath is a lower priority than those on the 
main floor.

How costly is it? Some sinks, like the 
drop-in models shown here, are 
inexpensive and easy to replace. Others 
cost far more than the price of the sink. 
For example, switching to a vessel sink 
will entail replacing the counter and 
most likely the faucet as well.
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Exhaust fan:
An exhaust fan is on the inspector’s list. 
It needs to ventilate adequately and be 
in good working order. Buyers too may 
flip the switch. If it makes a racket, 
they’ll notice.

Trim and molding:
Missing trim should be installed, and 
damaged or worn trim should be 
replaced. Caulk any gaps and nail holes 
before painting.

Closets:
The condition of your bathroom closet 
should be clean. If there’s stubborn dirt 
or stains, a fresh coat of paint can work 
wonders.

Shelves should be level.

Remove any peeling contact paper, and 
then repaint the shelf with a neutral 
color.

Bathrooms
Repairs and Replace

PREPARING YOUR HOME TO SELL

Toilet seats:
Some reasons to replace your toilet seat 
include if it’s cracked, broken, stained, it 
has a print, or the color doesn’t match 
the toilet. The one exception to this rule 
is for wood toilet seats. They won’t 
match the toilet, but that’s okay as long 
as they’re in good condition. A wood 
toilet seat makes a good replacement 
alternative if you can’t find one to match 
the toilet.

Windows:
Repair or replace all damaged windows. 
Gaps that are visible or make the room 
cold may be noticed. Condensation 
between panes is a sign that the seal is 
broken. Windows that are designed to 
open should be reasonably easy to 
operate, with little or no strain required.

Tubs:
If caulk around the tub separates, or 
gets mildewed or stained, re-caulking is 
the cure. To keep your line straight and 
even, use painter tape as shown here.
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Tile:
Replacing or installing new tile is a great 
way to update your bathroom, but 
before any remodeling project, ask your 
agent’s opinion regarding its likely 
impact on your sale.

Tile options are endless and prices run 
from inexpensive to “You’ve got to be 
kidding!” Figure the cost of installation 
into the equation. With so much on your 
plate when you’re selling, it’s smart to 
consider contracting this job.

Showerheads:
Thinking about upgrading your 
showerhead? Here are a few things to 
consider:

Adjustable water-control makes an 
inexpensive upgrade. Most showerheads 
offer this feature nowadays.

Handheld showerheads are another nice 
upgrade. Stay away from anything 
plastic – regardless of your home’s price 
range.

Rain showerheads aren’t adjustable, but 
are very popular. Choose this type only if 
it can be installed directly overhead.

Bathrooms
Repairs and Replace

PREPARING YOUR HOME TO SELL

Doorknobs:
“Bright brass” ’80s or ’90s-vintage 
doorknobs should be replaced.

Such a simple change can update the 
look of your house significantly when 
carried out throughout the rest of the 
house.

Changing a doorknob has a ripple effect 
on other rooms that can lead to more 
hardware and more money. It’s a 
judgment call that depends on how 
outdated the bathroom knob is and 
whether you can find a replacement that 
won’t cascade into further changes in 
other parts of the house.
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Toilets:
Replace any broken or malfunctioning 
components. If the porcelain is cracked, 
then replacing the entire toilet is a 
priority. A cracked tank is a flood waiting 
to happen. Replacement is a must.

Scratched or etched porcelain makes a 
toilet harder to clean. If you can’t 
eliminate discoloration, it’s another 
worthwhile reason to replace it.

Tub faucet:
There are two good reasons to replace a 
faucet:

1. If it’s in disrepair, this is the first and 
only reason you need.

2. If it’s outdated. Whether to replace a 
dated faucet depends partly on the price 
range of your home. The more 
expensive the house, the higher buyers’ 
expectations will be. So, if yours is 
priced above the median for your area, 
it’s smart to replace dated faucets such 
as the bright brass from the ’80s and 
’90s.

In terms of finish, brushed metals in the 
silver color range are the most popular, 
along with oil-rubbed bronze.

Trim kits may be available. They contain 
all of the exposed metal parts that cover 
or attach to the valves and pipes, thus 
eliminating the need for any plumbing 
work. To find out whether one is 
available for your tub or shower, check 
the manufacturer’s website, or snap a 
picture and show it to a knowledgeable 
retailer.

Shower surround:
Knowing where to spend and save is 
important when you’re selling. For 
example, this prefabricated tub and 
shower surround is inexpensive, easy to 
install, and may be fine in a home priced 
below or near the median. If this were a 
higher-priced home, however, it might 
be a letdown. Buyers’ expectations for 
quality vary by home-price range in a 
particular area.

Doors:
If your door has holes or other damage 
that are beyond repair, it should be 
replaced. If damage is minor, fill any 
holes, and then repainting or re-staining 
may bring the door back to life (keep in 
mind that stain won’t hide any patched 
areas).

Floor:
Carpet in bathrooms isn’t popular 
anymore. Some buyers worry about the 
germs it may harbor. In homes priced 
near or above the average for your area, 
consider replacing it with tile or 
laminate. In a lower-priced home, carpet 
is probably worth replacing only if it’s in 
poor condition. We recommend 
consulting with your agent before 
starting any projects like this.

Bathrooms
Repairs and Replace

PREPARING YOUR HOME TO SELL
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Countertop décor:
Counter space is valuable in a 
bathroom. Even if you may have 
beautiful décor, less is more. So, don’t 
get overzealous when you accessorize. 

For a small vanity top like this one, a 
quality soap dispenser and a candle in a 
holder are all that’s needed. Everything 
else should go.

Tip: Avoid displaying hotel- or spa-like 
vignettes like the soap, brush, and towel 
arrangement here.

Window treatments:
Frayed, torn, or dirty drapes should be 
replaced. The same goes for broken or 
bent blinds.

Dated window treatments, including 
outdated curtain and pastel-colored 
blinds, should also be removed or 
replaced.

Window film is an inexpensive 
alternative in bathrooms. It takes 
patience to install, and be sure to clean 
the window before you start.

Bathrooms
Staging

PREPARING YOUR HOME TO SELL

Towels:
To help your bath look as spacious as 
possible, let the size of the room guide 
your choice of towel contrast and color.

In a small bath, towels should blend into 
the wall. The towels shown here 
introduce little contrast, which is 
appropriate for this narrow bathroom.

A medium-size bath can handle more 
contrast. In a large bath, the room is big 
enough that towel contrast doesn’t 
really matter.
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Rugs and bathmats:
To some buyers, your bathmat is a germ 
collector. This concern outweighs any 
decorative value. A bathmat also visually 
breaks up the floor space, making the 
room look smaller.

If you use a bathmat – or a tub mat – to 
prevent slipping on wet surfaces, just 
stow it when you’re not using it.

Shelves:
Many practical items in a bath have 
decorative appeal. Starting with nicely 
folded towels, add a few decorative 
bottles or jars of soap or bath salts. 
Choosing low-contrast, soft-colored 
shelf décor will prevent them from 
stealing the show. The ideal bathroom 
should have a spa-like feel. In terms of 
atmosphere, this goes for powder rooms 
as well.

Wall art:
While you don’t want to be boring, 
neutral-colored, abstract artwork is 
usually less distracting than themed 
subject matter. The two contemporary 
pieces shown here use a limited color 
palette, and aren’t likely to draw the 
strong negative reactions that bolder 
compositions can.

Wrapped canvas abstracts like these are 
easy to find at discount home décor 
stores.

Bathrooms
Staging

PREPARING YOUR HOME TO SELL

Shower curtains:
Use a neutral-colored shower curtain 
that’s either a solid or has a subtle 
pattern. What you want to avoid is a 
shower curtain that draws too much 
attention to itself.

While you’re at it, you may want to 
replace your hooks, rod, and shower 
curtain liner.
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Bedrooms
PREPARING YOUR HOME TO SELL

Decluttering

      Clothing           Personal items           Excess and optional furniture           Headboard and footboard 

      Bed curtains           Excess accessories and artwork            Television and other electronics 

      Dated materials and décor           Dated or “busy” bedding           Window treatments           Rugs 

      Baby equipment           Toys           Pet bed and supplies           Exercise equipment 

      Office furniture, equipment, and supplies           Valuables, firearms, and prescription medications 

      Medical and assistive equipment and supplies 

Cleaning

      Light fixture(s) and ceiling fan           Walls           Exterior door or slider           Floors

Repair and Replace

      Wallpaper           Ceiling and walls           Paint           Light fixture and bulbs           Windows 

      Furniture           Electrical outlets and light switches           Interior door(s)           Exterior door or slider 

      Trim and molding           Floor           Door hardware

Staging

      Furniture layout           Headboards           Lamps           Bedspread options           Sleeping pillows 

      Decorative pillows           Making the bed           Throws           Rugs           Window treatments           Accessories 
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Bedrooms
Decluttering
Clothing:
Controlling the clutter of clothing can be 
a daunting task. If clothing is getting the 
best of you,the fastest way to make 
progress is to cull anything that is not in 
season, doesn’t currently fit, or is no 
longer wanted. Pack any items that you 
want to keep, and then donate the rest. 
If any clothing is still left lying around, 
cull any items you can live without while 
your home is on the market, then put 
the rest away or in the laundry.

Remember, the fewer items in your 
wardrobe, the easier it will be to main-
tain your home in show-ready condition. 
The closet will show as roomier, and 
there will be less organize.

PREPARING YOUR HOME TO SELL

Excess and optional furniture:
Necessary furniture pieces in a bedroom 
include a bed, at least one bedside table, 
and one dresser. Any more of these 
specific pieces is excessive. For 
example, a second dresser usually takes 
away more value than it adds. The only 
exception is for bedside tables. If there’s 
enough space, the symmetry of 
matching nightstands is usually 
preferred, at least in a master bedroom. 
Optional furniture includes any pieces 
that aren’t necessary for the room to 
serve its primary function. Common 
examples include bookshelves, 
ottomans, trunks, benches, sofas, 
loveseats, chairs, and jewelry cabinets.

Additional pieces aren’t “forbidden.” 
There just needs to be enough room and 
a good reason to add them. For example, 
if there’s room for a comfy reading chair 
and a small table while preserving an 
adequate walkway of 36 inches or more 
in front of them, then the additional 
furniture can add value by adding a 
second function to the room.

All too often, however, too much 
furniture can result in putting two pieces 
right next to each other. The unbroken 
grouping of furniture can make the walls 
appear closer and the space feel more 
confining.

If extra furniture does not add another 
function to the room, such as a reading 
or conversation area, chances are that it 
takes away more than it adds.

Personal items:
When things accumulate on and around 
night tables, dressers, chairs, and in 
corners of the room, it’s time to 
declutter, pack up, and stow. Items like 
tissue boxes, lotion, novels, eyeglasses, 
prescription medications, family photos, 
paperwork, and kniknacks are all items 
that should be removed.

As buyers tour your house and try to 
take in all of the rooms, along with their 
dimensions, floor plan and features, all 
of these items become distracting 
“visual noise” that doesn’t flatter the 
room.
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Bedrooms
Decluttering
Headboard and footboard:
The imposing size of large headboards 
or “bed sheds" with all of their shelves, 
drawers, cabinets, and cubbyholes 
overwhelms the room, making it look 
smaller. Banish these behemoths to 
reclaim all the floor space (and airspace) 
that they’ve been hogging.

Footboards are optional, and can be a 
detriment on some beds. The one on 
this sleigh bed blocks the view of open 
floor space from the room entrance, which 
is where many listing photos are taken.

PREPARING YOUR HOME TO SELL

Excess accessories and 
artwork:
Clutter comes in all shapes and sizes: 
figurines, artwork, posters, souvenirs... 
you name it. Much of it is also lovely and 
appealing. But when there’s too much of 
a good thing, décor becomes “beautiful 
clutter.”

This happens more easily and in more 
ways than you might imagine:

Overwhelm: Anyone seeing your house 
for the first time will want to take it all in. 
Buyers, however, need to absorb and 
remember the floor plan, dimensions, 
and features of the room. When there’s 
décor and artwork everywhere, it’s like 
having both the TV and the radio on 
while studying for a test. It’s too hard to 
concentrate on what’s important.
Spaciousness: Décor, even if it’s small, 
visually fills the space. When there’s too 
much stuff, the room feels smaller 
and/or less spacious.
“The camera adds 10 pounds”: Just like 
how TV adds 10 pounds when you’re on 
camera, the camera makes a room with 
too much décor look cluttered. When a 
room that’s big enough for you to walk 
in is reduced to the size of an online 
photo, every thing in that room seems to 
take up more space. Plus, any décor 
that’s smaller than a softball, just 
disintegrates into visual noise in a small 
picture.
So little décor is needed in a staged 
bedroom that it’s best to clear everything 
out, and start from scratch, adding only 
a few choice items back in.

Television and other 
electronics:
A bedroom should show as a restful 
place to unwind and sleep peacefully. Of 
course, many of us fall asleep while 
watching TV. Unfortunately, few people 
like to think of this as a healthy diet for 
de-stressing. Since your house is 
someone’s future home, a television 
doesn’t capture the lifestyle that buyers 
imagine for themselves. So, it won’t win 
over many buyers.

In addition, a television isn’t décor. The 
large black rectangle isn’t attractive, but 
it’s size and prominent location on a wall 
or dresser draws attention to it.

The same goes for many other 
electronics, including most digital alarm 
clocks, stereo systems, speakers, and 
audio docks. Alarm clocks should be 
stashed in a drawer or under the bed for 
your photography and showings. As for 
the other devices, remove as many as 
you can possibly live without.

Bed curtains:
When bed curtains block the view of 
open floor space, they can also make a 
room look smaller. To open it up, either 
remove all of the curtains, or at least 
those over the bottom half of the bed
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Bedrooms
Decluttering
Dated materials and décor:
Some sellers often fail to grasp the 
negative impact that a badly outdated 
bedroom can have on their sale. If your 
home is decorated like the house that 
buyers grew up in or went to visit at 
grandma’s, you may not get the offers 
you expect.

Correcting the problem isn’t always 
expensive. If all you have to do is 
replace some bedding, updating is easy 
and affordable.

If furniture and other décor are the 
problem, hire a professional home 
stager that offers décor rental. If this 
isn’t a viable option, then borrow, rent, 
or purchase updated décor on your own. 
If you’re on a budget, even replacing 
some of the décor will help.

When the problem extends to the 
flooring and walls, you have a bigger 
decision to make. Fortunately, updating 
bedrooms is usually cheaper than 
updating a bathroom or the kitchen.

PREPARING YOUR HOME TO SELL

Window treatments:
Unfortunately, curtains tend to go out of 
style more quickly than most other 
décor. Because they’re so prominent, 
dated drapes carry over to the rest of the 
room, giving the impression that the 
house is dated as well.

Heavy drapery from an earlier era like in 
this bedroom does more harm than 
good. This room has plenty of windows, 
but the heavy drapes make it look 
smaller and more confining. This room 
would show better with updated drapes 
that are open to let in more natural light, 
or with no window treatments at all.

If there are shears behind drapes, they 
can be left. For updated alternatives, see 
the Staging section of this checklist.

Dated or “busy” bedding:
The bed is the largest object in the 
room. If the bedding is dated or busy, it 
can make the entire bedroom look that 
way. When staging bedrooms for the 
market, don’t settle for an extra set that 
you’ve had packed away for years. . 
Even bedding that was in style a decade 
ago just won’t cut it.

Most floral prints are dated and very 
feminine. Rooms that are overly 
feminine or masculine won’t appeal as 
widely to buyers.

The large, prominent patterns found on 
many patchwork quilts are also very 
busy. This is intensified when the quilt is 
reduced to the size of an online photo.

The Staging section of this checklist 
offers options for replacing dated 
bedding.
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Bedrooms
Decluttering
Rugs:
Rugs can make a room seem smaller or 
make buyers question whether there’s 
damage or stains underneath. The 
exception is a large rug underneath a 
bed to add color or a little warmth to the 
room, but this is rare.

PREPARING YOUR HOME TO SELL

Pet bed and supplies:
All pet items should be unseen, at least 
for all showings and your photography. 
So, remove the bed, and make the rounds 
looking for toys before each showing.

Office furniture, equipment, 
and supplies:
Having an office in your bedroom won’t 
score your house any points with buyers 
for its short commute to work. On the 
contrary, mixing work life and home life 
destroys the calming atmosphere that a 
bedroom should have. When you’re selling, 
it’s smart to relocate these mood breakers.

Toys:
In a kid’s room, decluttering almost 
always involves packing up or getting rid 
of more than gets put away.

If you’re finding it difficult to pack some 
of your child’s more prized possessions, 
consider placing them in a bin that can 
be stowed out of the way or under the 
bed. For children who can live with this 
compromise, it will help their rooms to 
show better.

Here’s an alternative for younger 
children who want to keep everything: 
Place a large box in the center of the 
room and ask them to put in the box 
anything that they want to take to their 
new house. (Be ready with another box!) 
You’ll need to balance this with what 
they can live with for the time being, but 
it’s a great way to get them on board 
with the decluttering process.

Baby equipment:
Being a new parent and selling your 
house at the same time is a lot of work. 
If the child needs to be with you, switch 
over to a basinet or smaller cradle, 
which can be removed for photography 
or showings.

A master bedroom is more appealing 
when it shows as an adult space, 
without the crib, changing table, and all 
that comes with having a baby. This 
furniture and equipment also consumes 
a lot of space that can make the room 
look much less spacious.
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Bedrooms
Decluttering
Exercise equipment:
Exercise equipment does not support 
the peaceful, relaxing atmosphere that 
makes a bedroom a place that buyers 
would want to come home to. In fact, 
it’s just the opposite.

Even worse is a spare bedroom that’s 
been converted to a fitness room. The 
equipment should go, for the same 
reason mentioned above before. What 
makes it worse is when the bed has 
been removed to make way for the 
home gym.

Bedrooms are rather non-descript. 
Without a bed, buyers may not 
recognize it as a bedroom in the online 
photos. Even after a showing, they may 
remember the house as having one less 
bedroom than it actually has. This might 
sound preposterous until you realize 
that buyer may look at dozens of houses 
and hundreds of rooms. The function of 
every room should be obvious to make 
it easy for buyers to recall what your 
home has to offer.

PREPARING YOUR HOME TO SELL

Medical and assistive 
equipment and supplies:
Stow medical and assistive equipment 
and supplies, even if it is just for the 
photography and showings. We know 
it’s difficult, but these items are turnoffs 
for buyers.

Valuables, firearms, and 
prescription medications:
As the saying goes, it’s better to be safe 
than sorry. Here are a few examples of 
items that
should be removed from the bedroom 
and secured for showings:

 Jewelry and jewelry cabinets
 Cash
 Debit and credit cards
 Checkbook(s)
 Guns
 Prescription medications
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Bedrooms
Cleaning
Light fixture(s) and ceiling 
fan:
Light fixtures are rarely cleaned, so be 
sure to give them a wipe-down and 
wash the diffuser to remove dust and 
expired bugs.

The ceiling fan hub and blades also need 
to be dusted and wiped down.

PREPARING YOUR HOME TO SELL

Exterior door or slider:
Clean both sides of the glass and don’t 
forget to clean the door threshold and 
slider tracks. Removing accumulated 
dirt and grit from the track may also 
make the slider open and close more 
easily.

Floors:
Carpets need to be in good condition 
and may need to be professionally 
cleaned, especially if you have pet stains 
or traffic patterns.

Hardwood floors should be cleaned and 
get receive a fresh coat of wax before 
your house is photographed or shown.

Tile floors should be mopped. Any stains 
in the grout should be addressed. The 
Bar Keepers Friend® Cleanser & Polish 
product has worked well for us.

Walls:
Use a melamine foam sponge on 
scuffmarks and other surface dirt. The 
Mr. Clean® Magic Eraser line of 
products is terrific for this.
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Bedrooms
Repairs and Replace
Wallpaper:
If your agent expresses concern about 
the wallpaper in your house, take it 
seriously. In fact, if you have wallpaper, 
ask for an honest assessment even if 
your agent hasn’t brought it up.

The cause for concern is twofold:

Designs are usually very taste-specific. 
They often feature a bold color, print, or 
pattern. The more prominent the design, 
the more opinionated people will be. A 
few will like it, but the negative reactions 
of the many who don’t are likely to be 
strong ones. And as wallpaper becomes 
dated, the problem can get a lot worse.
It can be a royal pain to remove. 
Depending on how smoothly that goes, 
there may still be a lot of surface prep 
work to do before the wall can be 
repainted.
Bottom line: While many people may 
like wallpaper, few will like any one 
particular design – and no one wants 
the hassle of removing it. Hence, it can 
be an obstacle to a sale.

PREPARING YOUR HOME TO SELL

Ceiling and walls:
Patch any holes and repaint if needed. 
Cracks should be repaired and 
repainted. Consult with a professional 
on any major structural problems.

Light fixture and bulbs:
Lighting is one of the biggest 
bang-per-buck improvements you can 
make, because it affects the look of a 
bedroom in two important ways:

Lights are bright, so they get buyers’ 
attention. If one of the most noticeable 
objects in the bedroom is outdated, in 
need of repair, or doesn’t do justice to a 
house in your price range, it can affect 
the home’s perceived value.
Lighting helps set the mood in a room, 
so it can influence a buyer's buyer’s 
emotional reaction. In a bedroom, you 
want a calm, relaxed atmosphere. The 
lighting should support this and not be 
too bright.
All fixtures and sockets should work 
properly and be up to date. Upgrading 
the light fixture in the master bedroom is 
a good way to set it apart from the 
others in the house, and make this 
important room look more special.

If you use compact florescent or LED 
bulbs, make sure they are a warm color. 
Cool lighting colors cast a bluish light 
that’s not very inviting, flattering, or 
“homey.”

Paint:
Sometimes the need to repaint is 
obvious, like in this teenager’s bedroom. 
In other situations, it can be a judgment 
call between you and your agent. Any 
room that has even a hint of pink should 
be considered for repainting because it’s 
no longer a popular color. Plus, any 
color that’s overly feminine or masculine 
won’t have wide appeal.
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Bedrooms
Repairs and Replace
Furniture:
Damaged furniture can make the whole 
room look rundown. Touch up wood 
furniture if it will be staying in the room. 
If upholstered furniture has seen better 
days, it’s best to remove it all together.

PREPARING YOUR HOME TO SELL

Interior door(s):
Doors to the bathroom, hallway, and 
closets should have a clean coat of paint 
without scratches, dings, or dents. They 
should also open and close properly and 
easily without squeaks or creaks.

Normally lower in priority, an interior 
bedroom door becomes a high priority 
when it’s visibly damaged or not 
working properly.

Exterior door or slider:
Sliders need to glide smoothly and all 
doors need to lock properly. Cleaning 
out dust and grit from the slider track 
and then lubricating it, can make a big 
difference. Doors that squeak or creak 
should also be lubricated.

Trim and molding:
Any trim that’s damaged needs to be 
repaired or replaced. Decorative trim 
and molding can also give your room an 
upgrade, and may be a worthwhile line 
item in your budget.

Floor:
Rolls in the carpet should be stretched 
by an installer. Damaged hardwood, 
broken tiles, or missing grout should 
also be addressed.

If you’re contemplating a replacement of 
any type of flooring, consult your agent 
first to see if it’ll be worth it, and to learn 
what buyers prefer in your local market 
and price range.

Electrical outlets and light 
switches:
All outlets and switches should be 
working properly. Any that aren’t are 
sure to be flagged during an inspection.
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Bedspread options:
When buying a bedspread, here are 
some options:

Comforters are relatively inexpensive. 
They can be very thick and lend 
themselves to creating a fluffy, high-loft 
bed that is appealing to buyers in all but 
the warmest of weather.

Coverlets are lightweight spreads that, 
like comforters, are usually inexpensive.
Quilts can be a hit or a miss. Bolder, 
patchwork designs are too distracting, 
but subtle prints or solids may be just 
fine. They range in price, but most are 
more expensive than comforters and 
coverlets.

Duvets are like an all-white comforter 
that fits inside a duvet cover like a pillow 
in a pillowcase. As with quilts, duvets 
are a more expensive option.

A bed-in-a-bag is an all-in-one bedding 
solution. Because it’s sold as a bundle, 
you’ll usually pay less. This savings is 
often matched by convenience, as it 
takes the guesswork out of coordinating 
a bedding set. They start at about $50 at 
a discount décor store, but higher- 
quality sets are available for more.

Bedrooms
Staging
Furniture layout:
Furniture pieces needed in a bedroom 
layout include: the bed, bedside table(s), 
and a dresser. If there’s room, a 
seating-area piece or two can add value 
by introducing a second room function.

PREPARING YOUR HOME TO SELL

Headboards:
A modern headboard is a decorative 
centerpiece. It “anchors” a bed to the 
wall, adds dimension and visual interest 
to the bed, and forms the backdrop 
where the primary focal point in the 
room will be created.

Without a headboard, a bed makes a 
weak focal point.

Wall art can make a beautiful headboard. 
It may need to be hung a little lower 
than usual to form a "connection" with 
the bed below, uniting the two as a 
single focal point. To get the height right, 
make the bed before you pick up a hammer.

One thing you don’t want to use is a 
mirror. Mirrors on the wall behind a bed 
look odd and out of place.

Lamps:
Don’t use mismatched, outdated, or 
misfit lamps. 

Sleeping pillows:
Sleeping pillows need to match. If yours 
vary enough in shape and loft that it’s 
noticeable when the bed is made, pick 
up some inexpensive fluffy ones to take 
their place. Use the right size and 
quantity of sleeping pillows on each size 
bed:

Twin- and full-size beds use standard 
pillows. Use one on a twin-, and two on 
a full-size mattress.

Queen-size beds use two queen pillows.
King-size beds need two king pillows.
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Window treatments:
Unfortunately, curtains tend to go out of 
style more quickly than most other 
décor. Because they’re so prominent, 
dated drapes carry over to the rest of the 
room, giving the impression that the 
house is dated as well.

Shears hung behind older curtains can 
be left behind as an easy update. When 
replacing or installing window 
treatments, your goal is to complement 
the space, while preserving natural light.

Curtains that hang straight without 
tiebacks, like those shown here, make 
for a more contemporary look. Make 
sure that all window treatments are open 
for your photography and showings. The 
blinds in this bedroom should be raised. 
The only exception is if there’s an 
unsightly view or when neighbors or 
passersby are in close proximity.

Accessories:
All accessories should be kept to a 
minimum, so as not to draw attention 
away from the room itself.

Bed trays are a distraction. Almost no 
one leaves a bed tray on his or her own 
bed. A staged home should look livable, 
and not like a hotel room or furniture 
showroom. So, bed trays in a house for 
sale look gratuitous and contrived to the 
point of distraction.

Bedrooms
Staging
Decorative pillows:
To create a focal point of the bed, 
sleeping pillows alone just aren’t 
enough. Decorative pillows are a must. 
They integrate other colors in the room, 
adding dimension, texture, and often an 
accent color of their own.

But don’t overdress a bed. Use just 
enough decorative pillows to create a 
proper focal point. Any extras will 
overpower the room and create a 
distraction. Euro pillows in shams are 
optional, but using these larger decorative 
pillows makes a bed look more luxurious. 

PREPARING YOUR HOME TO SELL

Making the bed:
While your house is on the market, beds 
should be well made. Hundreds of 
buyers may see online photos of your 
handiwork, and the bed is the biggest 
object in the room.

Throws:
Throws are optional. Used properly, they 
can enhance the look of the bed by 
breaking up a large expanse of bare 
bedding.

A throw shouldn’t be thrown. The 
irregular shape can be quite distracting, 
especially in photos. Instead, neatly fold 
the throw and lay it across the foot of 
the bed.

Rugs:
Rugs can make a room seem smaller or 
make buyers question whether there’s 
damage or stains underneath. The 
exception is a large rug halfway 
underneath a bed to add color or a little 
warmth to the room, but this is rare.

The soft texture that a rug brings to hard 
flooring like wood, stone, or tile is a 
great way to add warmth to a space, and 
make it feel more cozy and inviting. 
However, beware of laying a rug over 
carpet: Buyers may think you’re hiding 
stains or damage.
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Laundry Room
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PREPARING YOUR HOME TO SELL

Decluttering

      Countertops           Clothing and hampers           Shelves           Walls and ceilings           Clothes hangers 

      Clothing rods and racks           Clothesline           Ironing board and supplies           Cleaning supplies 

      Non-laundry related items 

Cleaning

      Light fixture(s)           Walls and ceiling           Outlet and switch plates           Washer and dryer 

      Countertops           Sink and faucet           Windows           Floor 

Repair and Replace

      Light fixture           Walls and ceilings           Trim and molding           Outlet and switch plates 

      Wallpaper           Paint           Sink and faucet           Cabinets           Hardware           Shelving 

      Windows           Counters           Door and knob           Flooring

Staging

      Décor           Baskets           Window treatment           Rugs           Shelves           Folding station



Laundry Room
Decluttering
Countertops:
Countertops should be clear, but for an 
accessory or two for some aesthetic 
appeal and visual interest. Buyers are 
looking for workspace, so bottles, 
baskets, and even a set of folded towels 
that cover it up should be removed.

Clothing and hampers:
It’s a challenge, but try to keep up with 
the laundry while your home is on the 
market. To a buyer, other people’s dirty 
laundry isn’t just colorful clutter that can 
take up a lot of space, but it can also be 
a bit of a turnoff.

Hiding dirty laundry from view is a 
necessity, so make sure each of your 
hampers has a lid. They should never be 
so full that the lid doesn't close.

Set up a schedule and run the washer 
and dryer when you know you won’t 
have showings.

An odor can create an emotional barrier 
for buyers. As soon as you notice one, 
it’s time for a load, even if it’s not a full 
one.

PREPARING YOUR HOME TO SELL

Clothes hangers:
Spare hangers are unattractive visual 
noise that detract from the room. 
Instead of leaving them out in the open, 
store them in a bin.

Clothing rods and racks:
All laundry should be removed. Clean 
laundry isn’t the turnoff that dirty 
laundry is, but clothing on hangers takes 
up a lot of airspace, blocking a portion of 
the room from view and potentially 
making it look smaller. Plus, it’s colorful 
clutter that serves no decorative 
purpose.

Shelves:
Clear shelves of anything that you’re not 
using for laundry related chores. This 
includes any extra bottle, boxes, and 
bags of supplies that aren’t currently 
open or needed in the next couple of 
weeks or so. The supplies that remain 
should be placed in a bin to eliminate 
the colorful clutter. If there is ample 
shelving, a small accessory for 
decorative purposes is fine. (Bins and 
décor are covered in the Staging section 
of this checklist).

Simplifying what needs to be organized 
will be easier after you’ve purged 
unneeded items.

Walls and ceilings:
A room will look larger if most of the 
items hanging from the walls and ceiling 
(including the pipes and rafters in an 
unfinished basement) are removed. 
Remove all bulletin boards, calendars, 
and most if not all artwork. Laundry 
rooms are usually small, so one or two 
pieces of art is all you’ll need.
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Laundry Room
Decluttering
Clothesline:
Don’t leave your laundry out during your 
photography and showings. The 
clothesline should be bare. Hung 
clothing can make a small yard seem 
smaller by blocking the view. And, 
regardless of size, hung garments are 
personal clutter that detracts from the 
lawn and landscaping.

Cleaning supplies:
Remove all the cleaning supplies that 
are out in the open. By having mops, 
brooms, and bottles out shows a lack of 
hidden storage.

Ironing board and supplies:
Collapse your iron board and tuck them 
away for showing and photography. 
These can take up valuable space in 
small areas.

Wall-unit ironing boards are an added 
bonus. If you have one, go ahead and 
show it off if you have plenty of room 
and it’s close to a corner. In a smaller 
laundry room, leave it closed, and add a 
professional-looking sign on the cabinet 
door that says, “Built-in ironing board.”

PREPARING YOUR HOME TO SELL

Non-laundry related items:
These rooms often double as storage for 
non-laundry related items. There are 
often bulletin boards, calendars, key 
racks, kitchen appliances and large 
cookware, paperwork, exercise gear, 
along with catchall items that end up 
here. All of these items should be 
removed. Pet supplies should also be 
removed from this room, and 
everywhere else in the house.

Unrelated items stored in cabinets 
should also be packed away, but if 
you’re in a hurry, cabinets and closets 
can be decluttered last. Close the doors 
for your photography, but declutter them 
before your first showing.

Any rooms with unrelated items can 
raise questions about the availability and 
convenience of storage in the house, 
and evidence of pets can distance 
buyers with an allergy or dislike of 
animals.
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Laundry Room
Cleaning
Light fixture(s):
Fixtures are rarely cleaned, so remove 
the diffuser and wash it to clear bugs and 
the baked-on dust that resists a dry cloth.

Walls and ceiling:
Use a melamine foam sponge on 
scuffmarks and other surface dirt. The 
Mr. Clean® Magic Eraser products are 
terrific for this.

For laundry areas in unfinished 
basement, grab a vacuum and suck up 
any dust, lint, and cobwebs that have 
accumulated in the crevices of unfinished 
walls. You may have grown accustomed 
to doing laundry there, but this setting 
won’t endear buyers who are used to a 
dedicated laundry room. Removing bugs 
and spider webs will eliminate things that 
are a bit creepy to some people.

Outlet and switch plates:
Switch plates are among the most 
touched surfaces in the house. They 
tend to get dirty without anyone noticing. 
People who don’t live in your home will be 
much quicker to notice them.

Washer and dryer:
Wipe up detergent spills and sweep up 
the dust bunnies. When these two get 
together, gunk and grime multiply like, 
well, rabbits! Be sure to wipe the control 
panel and in the recesses around door 
closures, as gunk accumulates in these 
places as well.

Even if these aren’t staying with the 
house, the will drag down the 
appearance of the room if they’re dirty.
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Countertops:
Remove everything from countertops 
and give them a good wipe down.

Sink and faucet:
Don’t overlook the utility sink and faucet. 
Remove any buildup, treat stubborn 
stains, and wipe it down. If the faucet 
leaks, repair it.

Floor:
A good mopping will help the room look 
clean and bright. Don’t forget the nooks 
and crannies.
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Laundry Room
Repair and Replace
Light fixture:
Utility rooms are notorious for poor 
lighting. Two quick ways to brighten up 
the place are upgrading to a fluorescent 
tube fixture, and painting the floor with a 
light color.

Walls and ceilings:
Cracks in walls may not be serious 
structural issues, but could concern a 
buyer because sometimes they are 
symptoms of larger problems.

Any wall damage from dings, dents, or 
holes should be patched or filled, and 
refinished to match the surrounding 
wall.

Trim and molding:
Any damage to molding, trim, door 
casings, and baseboard should either be 
repaired or replaced, then finished to 
match.

Outlet and switch plates:
All outlets and switches should work 
properly. Malfunctioning ones will come 
up during your inspection, so it’s best to 
take care of this repair now.

The outlet covers and switch plates need 
to be in good condition, with no paint 
around the edges or cracks.
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Wallpaper:
Most buyers don’t love wallpaper. In a 
laundry room it’s probably not a deal 
breaker, but it can date the room. If it’s 
particularly old, it may be an 
unwelcomed reminder of the age of the 
house.

Wallpaper that’s damaged or peeling 
may be worth removing. Even minor 
condition issues lose points for your 
house with a buyer because they can 
make the place look rundown. In the 
case of wallpaper, buyers may equate 
buying your house with inheriting a lot 
of unpleasant work. Eliminating the 
eyesore also eliminates a potential 
obstacle to an offer.
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Laundry Room
Repair and Replace
Paint:
In such a utilitarian space, a fresh coat 
of paint can make it feel more like home 
– especially if the cosmetics of the room 
have been neglected.

Choose a color that maintains the 
room-to-room flow of tones throughout 
the house, not a drastic departure. 
Because illumination is important in 
workspaces, lighter colors generally 
work best unless there’s plenty of 
windows or lighting.

Sink and faucet:
A leaky faucet should be repaired. Both 
the faucet and sink should be in good 
working order. Replacement should only 
be considered if there’s significant damage 
or if an update to the room is in order.

Cabinets:
Cabinetry should be free of scuffmarks 
and damage. If a door or drawer is 
broken or not operating properly, it 
should be on the list to repair.

Hardware:
Updating hardware in a laundry room is 
inexpensive and may give a boost to the 
appeal of the cabinetry.
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Shelving:
In built-in and freestanding units that 
stay with the house, all the shelves 
should be level and in good repair. 
Touch up any scratches. Contact paper 
should ideally be removed. This can be 
an involved chore, and lead to more 
work if the shelves then need to be 
painted. So, it’s a judgment call.

Windows:
Cracked windows and broken seals will 
need attention from you before they get 
attention from an inspector. Obvious 
condition issues like these can lead 
buyers to wonder about maintenance of 
the house.
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Laundry Room
Repair and Replace
Counters:
Any counter space in a laundry room 
will be welcomed. It should also be in 
good shape. Because it’s a utilitarian 
area and not living space, replacement 
is much further down the priority list. If 
replacement is in the cards, the quality 
of the counter material isn’t as important 
as it is in the rest of the house.

Door and knob:
Doors that are damaged or don’t open 
and close easily should be fixed. The 
lock should operate properly as well.
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Flooring:
For laundry rooms or areas with 
unfinished concrete flooring, paint adds 
a finished look. Because good lighting in 
utilitarian spaces is important, using a 
light color will bounce more light around 
the room.
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Laundry Room
Staging
Décor:
A few accessories add visual interest 
and a homey touch to what can be a 
rather bland space. But stick to laundry 
themed items, such as large jars of 
laundry soap or clothespins.

This is a utilitarian space, so limit work 
surfaces to one or two decorative-only 
items, even on large countertops.

Shelves:
If your laundry room has little or no 
shelving, installing simple, inexpensive 
wire shelving may be a welcomed 
addition. Utilitarian spaces that lack 
sufficient workspace and storage can 
seem impractical.

In a home priced above the median, 
higher quality materials are often 
expected. Installing higher quality 
shelving or even cabinetry may be worth 
it in a laundry room with little storage.

Baskets:
Baskets are terrific for concealing 
laundry supplies stored on exposed 
shelving. They eliminate the distracting 
mishmash of product container colors.

Upgraded materials like the wicker 
pictured here bring a cosmetic boost to 
the room that can’t be achieved with 
plastic baskets and bins. If you’re on a 
budget, however, plastic bins or baskets 
in a single, neutral color beats a jumble 
of colorful packaging.

Rugs:
The only situations where you should 
leave a rug in your laundry area while 
the house is for sale are if it’s being 
used as a mat in front of a door from the 
outside, and if the floor is unfinished. 
The rug’s color shouldn’t be bold or it 
will steal attention away from the room 
itself. All rugs should be in good 
condition and free from major stains.
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Window treatment:
Older treatments should be replaced or 
removed for better lighting. A blind like 
this one is a good choice.

Folding station:
If space allows and you have no counter 
in your laundry room, an extra table may 
make a great folding station. The mere 
presence of the table helps buyers 
appreciate how the space can be more 
functional.

If the table inhibits the workspace 
around the washer and dryer, then it will 
do more harm that good, and should be 
removed.
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Closets
PREPARING YOUR HOME TO SELL

Decluttering

      Excess hangers           Garments and clothing accessories           Shoes           Shelves 

      On the door           Floors

Cleaning

      Floor           Walls and trim           Shelves           Light fixture(s)

Repair and Replace

      Rods           Shelves           Contact paper           Wall hooks           Walls and baseboards 

      Paint           Floors

Staging

      Clothing           Shoes           Hangers           Baskets
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Closets
Decluttering
Excess hangers:
Excess hangers should be removed. 
They fill up the closet with unnecessary 
bulk and make it look more crowded 
than it is.

Drop down to the few extras needed to 
hang clothing that’s not currently in the 
closet.

Hangers can create visual clutter, even 
in a closet that isn’t actually cluttered.

Shelves:
There should be little or nothing on the 
open shelf above the top rod. The closet 
will feel more spacious with a lot of 
open space on top.

Garments and clothing 
accessories:
When your house is on the market, the 
decluttering goal for all closets is that 
they be no more than 50% full. Any 
more than this, and they can look less 
spacious than they really are.

In a clothing closet, this means that you 
should be able to place two finger 
widths between each hanger on the rod. 
Hung clothing should just lightly touch 
each other. Visible gaps between 
garments and other stored items help 
the closet to look roomier.

There are two approaches to closet 
decluttering. Which is best depends on 
your preference and your situation.

Shoes:
As with garments, shoes need to be 
weeded down to what will fit on a rack 
or shelf, with perhaps a few pairs on the 
floor, but avoid this in small closets.
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On the door:
Remove all that dangles from the back 
of your door. Doors should be able to 
open completely without interruption, 
and these items are distracting, personal 
clutter.

In fact, all permanent garment hooks in 
the entire house should be bare. 
Remove any non-permanent hooks or 
brackets from doors and anywhere else.

Floors:
Ideally, closet floors should have 
nothing stored there. Freeing up the 
floor will make the closet look more 
spacious and support the goal of 
showing it no more than 50% full.

If this isn’t possible, a shoe rack is an 
option. If you must, placing a few pairs 
on the floor is acceptable, but push 
them all the way to the wall to show as 
much open floor space as possible near 
the door and walkway (if it’s a walk-in 
closet).
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Closets
Cleaning
Floor:
A quick vacuum or mopping of the floor 
is a good idea. Because these floors 
may not get regular attention, check 
around the walls and baseboard for 
accumulated dust and dirt.

Walls and trim:
Use a melamine foam sponge on 
scuff-marks and other surface dirt. The 
Mr. Clean® Magic Eraser line of 
products is terrific for this.

Shelves:
Remove all items on the shelves, and 
give each shelf a good wipe-down.

Shelf liners that are dirty, curled, or 
damaged should be replaced with ones 
that closely match the color of the shelves.

Don’t use contact paper for any 
replacements. This just makes work for 
a buyer. Also, avoid liners with lots of 
color or a bold design. Shelf liners 
should not draw attention to themselves.
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Light fixture(s):
Fixtures rarely get cleaned, and should 
have a quick wipe down to remove bugs 
and dust.

Replace any burned-out bulbs. If you 
use compact-florescent or LED light 
bulbs, go for those that are warm in 
color. Bluish light looks industrial and 
isn’t very “homey” or appealing.
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Closets
Repair and Replace
Rods:
Rods should be level. Bent, warped, and 
ones with “perma-sag” from years of 
loadbearing should be replaced.

Painted rods accumulate dark scuff 
marks from hangers. These should be 
repainted or replaced.

Walls and baseboards:
Repair any wall damage, along with 
dents or dings in the baseboards.

This could mean that a fresh coat of 
paint is needed. If so, check out “Paint” 
in the same section of this checklist.

Shelves:
Shelves should be level and in good 
repair. This applies not only to built-in 
shelving, but also freestanding units and 
in-closet organizers that will stay with 
the house.

In fact, even if they don’t stay, don’t let 
damaged shelving drag down the look of 
the closet and your house. Shelving 
units that will be here during showings 
should be in good repair and free of 
major scratches. If they aren’t, touch 
them up as needed, repair them, or 
remove them.

Paint:
A fresh coat of paint can take years of 
wear and tear off your closet. Resist the 
temptation to pick up a brush until 
you’ve taped off the surfaces to be 
painted, as you would in any other area.

If repairs have been made, they need to 
be touched up with matching paint.

When choosing a color, go with the 
same color on the walls of the room, 
unless it’s intense or a darker shade. 
Closets need plenty of light and benefit 
from neutral tones. So, go with a lighter, 
neutral tint of the room’s color.
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Contact paper:
Remove peeling contact paper, and then 
repaint the shelf with a neutral color.

Wall hooks:
Well-used wall hooks can take a beating. 
Broken, badly bent, or dangling hooks 
should be replaced.

Floors:
Carpets need to be in good condition. 
Stains and ground-in dirt or traffic 
marks may need professional cleaning 
to remove.

If cleaning isn’t enough, and the 
problem is more extensive that just the 
closet, consult with your agent to see if 
replacement may be in the cards to 
improve the marketability of your house.
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Closets
Staging
Clothing:
For a closet to look more spacious, it 
should be no more than 50% full. To 
support this goal, clothing hung on rods 
should be spaced so that you can place 
two finger widths between each hanger. 
The clothing will lightly touch each 
other, preventing the closet from looking 
overstuffed and inadequate.

Another way to improve the look of a 
closet is to hang like-items together, 
such as shirts with shirts, and skirts 
with skirts. Grouping garments by color 
is yet another way to make the contents 
look more organized.

The clothing is color-coordinated, and 
hung on properly spaced, matching 
hangers. Ideally, the top shelf would be 
clear, but in such a roomy closet, it’s not 
a big deal. Plus, the items there are 
fairly neutral in color, and don’t draw 
attention to themselves.

Shoes:
Shoes should either nicely line a shelf or 
be placed in a small rack on the floor. A 
few pairs on the floor itself is okay, but 
this isn’t a good idea in small closets. 
Any that are there should be pushed to 
the wall.

No “double parking” with multiple rows 
on the floor, and no stacking of one 
shoe on top of the other, even for 
sneakers.

Many closets are indeed small. When 
you have to make compromises, the 
closet goes from small to inadequate. 
Cross that line and it can be a strike 
against your house for buyers.

If it’s a larger closet and you’re still 
making compromises, then you have 
more decluttering to do.
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Hangers:
When you combine a rainbow of 
clothing fabric with enough hanger 
colors to fill a crayon box, the result is a 
distracting jumble of clashing 
combinations that really detract from the 
look of a closet. Even a decluttered 
closet can look busy when the hangers 
are all different colors.

Hangers look best when they’re the 
identical type (or a couple of different 
types if needed). They also look best 
when they are all the same color. A 
neutral color that coordinates with all of 
the clothing is best.

Baskets:
Daily necessities and smaller items 
stored in a closet can be placed in a 
decorative basket that complements the 
materials, design, and colors of space. 
Select something neutral in color like the 
one shown here; nothing bright or bold.

If you need more than one, use 
matching baskets. If your house is 
priced at or above the median, woven or 
wood baskets will complement the 
space; plastic ones may not.
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Pets
PREPARING YOUR HOME TO SELL

Decluttering

      Pets           Litter box and potty pad           Pet bedding and furniture           Indoor cages, tanks, and other enclosures 

      Pet gates           Supplies and toys           Warning signs           Pet-themed décor 

      Outdoor doghouse and/or kennel           Burial plot or cremation urn

Cleaning

      Litter box           Odors           Bathing and grooming           Furniture           Smooth surfaces 

      Animal bedding           Doors and trim           Doggie doors           Windows           Air filter           Landmines

Repair and Replace

      Carpet and flooring           Furniture and slipcovers           Doors, trim, and fences           Lawn
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Pets
Decluttering
Pets:
What? Why is my pet in the Decluttering 
section of a checklist!?

It’s here as a reminder that no pets 
should be on the premises for showings 
or open houses, and shouldn’t make a 
cameo in any of the listing photos either.

The easiest way to do this – and to 
make everything on this checklist a one- 
time thing – is to find a temporary home 
for your pet where it can live or “vaca-
tion” while your home is on the market.

More buyers than you might guess have 
an animal allergy – or think that they do. 
(One buyer may represent an entire 
family, so the odds are higher than 
meets the eye.) Others have phobias or 
just plain don’t like animals. These are 
all their own problems until it’s time for 
them to tour your house, when they 
become your problems by creating a 
barrier between you and a sale.

At the very least, take your pet for a 
drive or check it into a pet daycare 
center for showings. Don’t just lock 
them in a room or put them in an 
enclosure. Buyers want to see the whole 
house, and pets can be very distracting 
– even if they’re friendly.

Litter box and potty pad:
Litter boxes and potty pads should be 
out of sight. They should also be clean 
so there’s no odor and fewer allergens.

You can conceal a litter box in a storage 
bin. Cut a hole in the side that’s a couple 
inches above the litter tray, then turn 
that side away from walkways so it’s not 
so obvious.

Pet bedding and furniture:
All evidence of pets should be removed 
– at least for your photography and 
showings. Larger beds and kitty condos 
take up significant floor space, and can 
make rooms look less spacious.

Plus, cat condos in particular can 
interfere with the view through a 
window.
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Burial plot or cremation urn:
Memorializing a pet is a wonderful way 
to honor its love and loyalty, or perhaps 
to console a grieving child. 
Unfortunately, a headstone in your yard 
can make buyers a bit uncomfortable. 
What are they supposed to do with it if 
they buy the house?

There’s no expectation for others to 
conserve a pet’s burial site. So, 
removing the marker is the best way to 
prevent the uneasiness or nagging guilt 
that it may cause.

A cremation urn won’t be left behind, 
and traditional ones are fairly 
recognizable. So, they can make for an 
uneasy moment during a tour. It’s a 
distraction from the purpose of the 
showing, and is best placed out of sight 
for that reason.



Pets
Decluttering
Pet gates:
During a showing, you want buyers to 
have easy access to the house, with one 
room flowing to the other. A gate 
interrupts that flow, breaks the moment, 
and draws attention to the fact that a pet 
lives in the house. That’s not a good 
thing for reasons covered elsewhere in 
this checklist and in the related videos.

Ideally, gates should be unnecessary 
because you’ve found a temporary 
home for your pet while your property is 
on the market. At the very least, pets 
shouldn’t be on the premises for your 
photography and showings. Gates should 
in turn be stowed during that time.

Supplies and toys:
There are two problems with these 
items, one major and the other minor. 
The major issue is that leashes, toys, 
brushes, bowls, and food are evidence 
of pets living in the house, which can 
(believe it or not) make your house less 
desirable to some buyers.

The minor problem is that these items 
aren’t décor. Often bright in color, they 
create a distraction out of something 
unflattering in the first place. To buyers 
who aren’t fond of animals, toys and 
bowls may be seen as unsanitary as 
well.

If your pet will be living in the house 
while it’s on the market, make a sweep 
for these items before your photography 
and showings.
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Indoor cages, tanks, and other 
enclosures:
Ideally, all evidence of pets should be 
removed. Big enclosures may consume 
enough floor space to make the room 
look smaller – and may have resulted in 
a poor room layout. Their inhabitants 
can trigger allergies and phobias, plus 
these enclosures are major distractions 
that can also be a source of odors.

If removing an enclosure is a hardship, 
do your best to relocate it to a less 
conspicuous area of the house that’s not 
as detrimental to your sale, such as an 
out-of-the-way area in the basement. 
The goal is to minimize the presence of 
animals during showings. For the safety 
of your pet, the location needs to be 
climate-controlled.



Pets
Decluttering
Pet-themed décor:
Pet-themed décor is easily overlooked 
when you’re removing evidence, but it’s 
an unneeded reminder that there’s a dog 
or cat around. So, scour the rooms and 
entrance areas for any animal artifacts.

Outdoor doghouse and/or 
kennel:
If your dog will be living with family or 
friends while your home is on the 
market, then the doghouse should be off 
the property as well.

If it will stay, then it should be in good 
condition so that it doesn’t drag down 
the look of the roperty. Give the roof and 
exterior paint a quick inspection, and 
repair it or freshen it up as needed.
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Warning signs:
The sign may read, “Beware of dog,” but 
to most people, what it means is “Keep 
out!” When they spot one of these 
signs, buyers who are nervous around 
dogs may be on edge for the entire 
showing, even if your pet isn’t roaming 
the premises.

If you want buyers to feel relaxed and 
welcomed, eliminate the threat that your 
dog poses so you can remove the sign 
as well.



Pets
Cleaning
Litter box:
It’s imperative that you clean the litter 
box daily. There’s an old real estate 
expression, “If you can smell it, you 
can’t sell it.” But odor is only part of the 
problem. Urine is an allergen, and more 
people have pet allergies than you might 
think, especially since a buyer may 
represent a family of three, four, or more.

Furniture:
Hair and fur need to be swept and 
vacuumed regularly, ideally before each 
showing. To safeguard against shed-
ding, use a towel or sheet to cover areas 
where your pets like to lie down. Before 
showings, simply fold it and stow it. 
Keep a lint roller handy for quick 
pickups.

Odors:
Because we all get used to odors after a 
while, ask a friend or neighbor to give 
your house (and maybe even the yard) a 
sniff test, especially in areas where pets 
spend a lot of time or do their business. 
Bedding, carpet, rugs, furniture, litter 
boxes, and potty pads are common 
culprits.

Some pet odors that have permeated the 
entire house may require that the ducts 
be cleaned because of the accumulated 
fur, lint, dust, and other materials that 
can harbor smells.

If odors linger after cleaning, using an 
odor eliminator can help, but avoid 
scented air fresheners. These scents can 
affect some buyers as much as pet 
odors. Plus, upon getting a whiff of an 
air freshener, some buyers will smell a 
cover-up and suspect an odor issue 
anyway.
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Bathing and grooming:
While your house is on the market, 
bathe your pet regularly if it will be living 
there. Put this on a schedule to help you 
remember.

Groom your pet daily. This is probably 
the single most effective way to prevent 
the accumulation of new allergens. Fur 
isn’t the problem, but dander and saliva 
from self-grooming are allergens. If you 
take your pet to a groomer, schedule an 
appointment to coincide with your sale.

Smooth surfaces:
Smooth surfaces such as countertops, 
tables, and tiled or wood floors need to 
be mopped and disinfected.



Pets
Cleaning
Animal bedding:
All animal bedding should be out of 
sight for showings. Even though it will 
be concealed when the photographer or 
buyers are around, cleaning it regularly 
will help to reduce unseen allergens that 
can become airborne whenever fabric is 
disturbed.

Doors and trim:
Areas that are soiled from nose prints or 
muddy paws need a good cleaning. 
Keep up with it and give these areas a 
quick check before showings, especially 
after wet weather.

Doggie doors:
Some doggie doors get a lot of use and 
can get dirty easily. Clean off any dirt 
and pet hair, and wipe it down if it’s 
coated with dust or has traces of saliva 
(which is an allergen).

Windows:
Pets and kids have the same approach 
to windows: They’re there for the 
touching, not just for the looking.

Squeegee off any slobber, and polish off 
the paw and nose prints. Buyers will 
look at and through windows, so give 
the ones your pet likes to look through a 
quick touch-up just before showings.
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Air filter:
Because so many pet allergens are 
airborne at some point, the place to start 
reducing them is in the utility room.A 
clean air filter is a must.

Because microscopic allergens can pass 
through the standard fiberglass 
variety,consider a micro-pore filter, like 
one from 3M’s Filtrete™ Allergen 
Defense or Healthy Living line.

Landmines:
Before every showing, make the rounds 
to gather any “landmines” that your dog 
may have left on the lawn.



Pets
Repair and Replace
Carpet and flooring:
If your carpet or rug is beyond cleaning, 
discuss options with your agent. There’s 
no point in cleaning what needs to be 
replaced.

Lawn:
Areas that receive a lot of pet traffic can 
really detract from a lawn. Droppings 
and frequent urination can leave dead 
patches. Holes from digging are an 
obvious problem.

Minor damage may recover on its own if 
you can change your pet’s habits. Holes 
will need to be filled in. Grassy areas 
that are a lost cause should be sodded 
or seeded with the same type of grass 
that surrounds it.

Some well-worn paths can be re-pur-
posed as walkways. If the area is large, 
you can always “punt” by foregoing 
grass entirely, opting instead to create a 
plant bed.

Furniture and slipcovers:
Stains and other furniture damage can 
make your home look older and run 
down. Slipcovers aren’t much of an 
improvement, but they’re an option if 
removal or replacement of the furniture 
is not.

Smells can also spoil a showing. 
Furniture should be deodorized. If your 
efforts fail, the offending furniture 
should be removed.
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Doors, trim, and fences:
Damage to doors, trim, and fences can 
make your house and property look 
rundown, and can even reduce its value. 
These areas should be repaired and 
refinished, not just painted over.


